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NAICIGroupiCode.....876, 876 NAICICompanyiCode..... 83470 Employer'siIDINumber..... 7100226428
I (CurrentiPeriod)1(PrioriPeriod)
OrganizediunderithelLawslof Arkansas StatelofiDomicileloriPortloflEntry Arkansas CountrylofiDomicile  US
LicensedlasiBusinessiType Life,lAccidenti&Health IsTHMOiFederallylQualified?m0YesI[ fiiNol[ (]
Incorporated/Organized..... December(10,011948 CommencediBusiness..... Marchi2,11949
StatutorytHomelOffice 6010S.0Gaines..... LittlelRockL..... ARL..... 72201
0 (StreetlandiNumber)uy(Citylori Town,[StatelandiZiplCode)
MainlAdministrativelOffice 6010S.0Gaines..... LittlelRockl..... ARL..... 72201 501037812000
0 (StreetlandiNumber)mmin(Citylori Town,StatelandiZiplCode)! (ArealCode)l)(TelephonelNumber)
MaillAddress 6010S.0Gaines..... LittlelRockl..... ARL..... 72201
0 (StreetlandiNumberloriP.10.1Box) I CityloriTown,StatelandiZipiCode)
PrimaryiLocationiofiBookslandiRecords ~ 6010S.0Gaines..... LittlelRockl..... ARL..... 72201 501037812000
I (Streetland)Number)IIL(Citylor Town,StatelandiZipiCode)l (ArealCode)1(TelephonelNumber)
InternetiWebsitelAddress www.arkansasbluecross.com
StatutoryiStatementiContact Steven James Short 501037812581
0 (Name)! (ArealCode)ll(TelephonelNumber)ll(Extension)

sjshort@arkbluecross.com 501037815633
0 (ElMail'Address)l (FaxiNumber)
PolicyowneriRelationsiContact 6010S.0Gaines..... LittlelRockl..... ARL..... 72201 501037812000
0 (StreetlandNumber)ILII(Citylori Town,(StatelandiZipiCode) (ArealCode)ll(TelephonelNumber)ll(Extension)

OFFICERS
Name Title Name Title
1. Robert Lee Shoptaw ChiefiExecutivelOfficer 2. James Lee Douglass Secretary
3. Paul Mark White Treasurer 4. Sharon Kay Allen Presidenti&COO
OTHER
James Sterling Adamson Jr.,IMD David Frank Bridges
Michael Wayne Brown Robert Dudley Cabe
Charles Gleaton Clem Richard Shelby Cooper
Ronald Walter DeBerry James Lee Douglass
Regina Stewart Favors James Robert Heard
Calvin Eugene Kellogg Patrick Dennis O'Sullivan
Samuel Patterson Partin IlI Dennis Randle Robertson
Steven James Short Joseph Steven Smith
Steven Aaron Spaulding Paul Mark White
DIRECTORSIORITRUSTEES

Carolyn Frazier Blakely PhD Susan Glover Brittain * Robert Vincent Brothers Mark William Greenway *
Sybil Jordan Hampton EDD Bradley Dean Jesson James Virgil Kelley Mahlon Ogden Maris MD
James Thomas May Hayes Candour McClerkin George Key Mitchell MD RobertiDonald Malcom Munro
Robert Daniel Nabholz * Ben Edwin Owens Robert Lee Shoptaw Patty Fulbright Smith
James Leslie Wyatt PhD
Statelof........ Arkansas
Countylof..... Pulaski

Thellofficerslofithisireportinglentitylbeingidulylsworn,leachideposelandisayithatitheylareltheldescribediofficersiofisaidireportinglentity,landithationithelreportingiperiod
statedlabove,lalllofithelhereinidescribediassetsiwerelthelabsolutelpropertylofithelsaidireportinglentity,ifreelandiclearifromianylliensioriclaims(thereon,lexceptias
hereinlstated,landthatithisistatement,itogetheriwithirelatedlexhibits,lschedulesiandiexplanationsithereinicontained,lannexediorireferredito,lislalfulllandtruelstatement
offallithelassetsliandiliabilitiesiandlofithelconditionlandiaffairsiofithelsaidireportinglentitylasiofithelreportingiperiodistatediabove, landlofiitslincomelandideductions
therefromiforithelperiodiended,landihavelbeenicompletediiniaccordancelwithitheINAICIAnnualiStatementiinstructionsiand AccountingiPracticesiandiProcedures
manuallexceptitolthelextentithat:i(1)Istatellawimaydiffer;lor,)(2)ithatistatelrulesloriregulationsirequireldifferenceslinlreportinginotirelateditolaccountinglpracticesiand
procedures,laccordingltolthelbestlofitheirlinformation,lknowledgelandibelief irespectively.liFurthermore, ithelscopelofithislattestationibyltheldescribedlofficerslialso
includesithelrelatedicorrespondinglelectroniclfilingiwithitheINAIC [whenirequired thatllislanlexacticopyl(exceptiforiformattingidifferencesidueltolelectronicifiling)lofithe
enclosedistatement.liThelelectroniclfilingimayibelrequestedibylvariousiregulatorslinilieulofioriiniadditionltolthelenclosedistatement.
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saerentascivachat 200soie ArKansas [Blue(Cross/and BlueShield,(A/MutualInsurance(Company

ASSETS

CurrentiStatementiDate 4
1 2 3
NetlAdmitted Decemberi31
Nonadmitted Assets PriorlYeariNet
Assets Assets (Cols.01mi2) AdmittedIAssets
1o BONAS. et nneae | ererieneseas 234,273,183 | ..oveecveeereirereeersnenees | e 234,273,183 | ....cce.oee. 224,652,690
2. Stocks:
2.1 PrEfErTEAISIOCKS. ......covervevcees ettt ess et naenaes | sresssssesaeseesanes 57,750 | oo | e 57,750 | e 85,750
2.2 COMMONISLOCKS. ..vvveevereceesriseeeeeaesseesiess s | seessesssons 179,036,025 |...oovvvoreeerrirereienirinees | v 179,036,025 | ............. 175,849,151
3. Mortgagelloansionireallestate:
R B 11111 TSP OUTOPT PSPPSR PSPPSRI EOPRRRRRRR (01
3.2 OtherTth@NIfIESTIIENS. ... ...cvveeereererieieieerisesi it | freebssees e sssess s sestsesen | enbsesssesssentnentesssenssenstes | seessensssssseessessnsteees (01
4. Reallestate:
4.1 Propertiesloccupiedibyitheicompanyi(lessi$.......... 0
ENCUMDIANCES)......cvovevieeeeeieeiecie ettt et se s ssnsanss | eveesnsesseses 25,066,090 | ...ooovvrrererereieieeereis | e 25,066,090 | ............... 24,808,440
4.2 Propertiesiheldiforithelproductioniofiincomel(lessls..........
ENCUMDIANCES)......cvocvecviiereeicececie ettt et sessessnsanss | eveesnsesseses 17,728,407 | oo | e 17,728,407 | ............... 17,798,025
4.3 Propertiesiheldiforisalel(lessl.......... OJENCUMDIANCES)......veevereerreeeeereeeenesseessessesessessssens | sreesessseeseesassssessssessasssnes | sesessmssssessssssssssssssssnssnns | sessesssessessesssessessessnnes (01 RN
5. Cashi($.....(5,866,532)),icashiequivalentsi($.......... 0)
andishortitermiinvestmentsi($.....88,883,684).............orreermrrerirrreesreesinmreeseeessssnsesssessssssnees | sessssessssns 83,017,152 | cooooeecerceieceneeninnees | cereeeeineeens 83,017,152 | oo 94,049,631
6. Contractiloansi(includingi$.......... OIPFEMIUMINOIES).....veeveerceeeaeeeeeseeseeseesseeseessssesesessessesssnsseses | sesessesesessessssessssessessnssns | sessessssssssesssssnsssssssssnens | stessssssessassssssessessassans (01 ST
7. OtherliNVESIEAIASSELS. ... vt ee ettt se sttt enssens | eetesssessessenssessessessnes (0] S ISP [(0) P (0)
8. ReCEIVADIESITOMISECUNIEIES. .......cvuivecvecrieictiie ettt ssensesns | sressssaesessesas 1,211,979 | oo | e 1,211,979 | oo 2,114,598
9. AggregatelwritelingHforiNVeStedIaSSELS. .. ... .. vvurrerurreeeeereere ettt seeseans | ersessisssesnesneans 381,050 | oo [ I 381,050 | oo 370,006
10. Subtotals,icashlandinvestediassetsi(LINESITIHOI)...........ovuerrreerererreierieressieeiesseeeseeesessssaeses | eversesaenns 540,771,636 | c.ovvveveeeeieeeveeeis (0 540,771,636 | ............. 539,728,291
11. TitlelPlantsllesslS.......... 00chargedIoffI(foriTIIENINSUIETSIONIY).........cveveeeieeieieiseieite et iesseies | eresissesesssssssesssbesssssens | sevssssessesssssssessessssssens | sressessessessssssessssessenes (01 TR
12, InvestmentlincomelduelandiacCrUuEQ............cuueveicueiueeeieciieie ettt sen s | evevessnsesaess 3,810,142 [ oo | e 3,810,142 | oo 3,371,584
13.  Premiumslandiconsiderations:
13.1 Uncollectedipremiumsiandiagents'balanceslinithelcourseloficollection............cccoceeervens | coveivevrrnnn. 46,432,436 | oo 51,657 | oo 46,380,779 | wooverrne 46,052,978
13.2 Deferredipremiums,lagents'balancesiandiinstallmentsibookedibutideferred
andinotlyetiduel(including$.......... OlearnedIbutiunbilledIprEMIUMS)........ccovuivvriieiieieiris | cerrrresieiesesisssssessssensenns | servssessessessssssessessssssssnes | sestesiessessssessassessssesann (01 RN
13.3 AccruediretroSPeCtVEIPIEMIUMS. ........cvciiveieiiireitere ettt st s bessessssens | sressssssessesssssssessessssssans | sressssessssesinssssssessssssens | sressessessesssssssessssessenes (01 TN
14. Reinsurance:
14.1 AmountsirecoverablelffOMIMBINSUIETS. ... sssisisens | soessessss st ssssssiens | seesnsssssissssssssssssessnssins | sosssesesiessinssessesesed (U O
14.2 FundslheldlbyloridepositediwithlreinSUredICOMPANIES..........ccevevivireiiciriesieieiseissiesseiens | creeeiesesessssssessessssssens | sessssessssesiesssssssessssssens | sromsessessessssnssesisssssenes (01 TN
14.3 OtherlamountsireceivablelunderireinSUranCeICONIIACES.............c.uiuuuiieirciiiiniiriiiiiens | coerieisissssesisissnssiens | s | sessneesiessinssseseed (U O
15. AmountsireceivablelrelatingitoIuniNSUFEAIPIANS. ...........eivrirerieieieirieieisesieeesissseessiesessesees | everssssssnnsens 1,706,694 | ....coovvvereevierinnnnes | cvverennennnnn 1,706,694 | oo 7,692,761
16.1 Currentifederallandiforeignlincomeltaxirecoverablelandiinterestithereon............c.ccocvvvceeeeeves | coveeiveerenas 9,546,693 | ...c.oovieereeeeveieiriees | e 9,546,693 | 4,909,892
16.2 Netldeferreditaxlasset............cocmiiiiii s | ceiesienii 41,001,180 | ..covvrienee 34,467,512 | ...............6,533,668 | ......ccc0neee. 7,960,959
17.  GuarantylfundsireceivablelorionIdEPOSIL............ccviuevivieieeiireie ettt vensens | crevessesesssnns 2,257,222 | ..o | cveriinieeneeni2y 257,222 | o 2,704,228
18. ElectronicldatalprocessinglequipmentlandISOftWare...........cooucevveereneeeieereeereeseseeeseenees | cveveesesinnns 16,165,262 | .....ccevevnee 6,272,400 10,233,561
19.  Furniturelandliequipment,lincludinglhealthicareldeliverylassetsi($.......... 0] JSSSSUURRIN ISP 10,598,444 | ............... 10,598,444 | ..o 0 [
20. NetladjustmentlinlassetsiandiliabilitiesidueltolforeignIexchangeIratES. .........coccveiceiiecreieeiees | e eeeteseres | ceeveresie e esaesens | seveesessssssesessesesesssenns 0 [
21. Receivablesifromiparent,isubsidiariesiandlaffiliates...........ccoueeverirerieririeesieieeeeeseeesenens | seeveesssenens 39,158,635 | ..o | e 39,158,635 | ..ccvveeeen 11,485,553
22. Healthicarel($.....2,314,245)1andiotheriamountSireCeIVaDIE. .............eveveereevereeseesersessssssssens | ceevensensennes 52,208,586 | ......cceunne. 3,340,353 | ...ccvevnen 48,868,233 | ............... 50,921,238
23.  Aggregateiwritelinsiforiotherthaniinvestedlassets...........ccvvrrrieierceriereeesieie e sssessesens | sesrisssenens 17,253,386 | ... 11,003,321 | ..o 6,250,065 | ................. 6,134,560
24. TotallassetslexcludingiSeparatelAccounts,/SegregatediAccountsiandiProtected
CelllAccountsl(LinesI1OMhrOUGHI23)........c.vueviuiiriieieieieeie et
25.  FromiSeparatelAccounts,1SegregatediAccountsiandiProtectediCelllAccounts
26.  TOTALSI(LINESI241aNAI25).........coorucercerircreerieesiereseeseesesssesssesssse s
0901. DepositsIWithINHONAIACCOUNES.......c..cocverieicieeiiie et nss
0902, ...eoeeeseeees et R | SeRb ettt | ettt | eess ettt (1 R
0003, ..otttk | SeRb ettt | ettt | eeess sttt (U R
0998. SummarylofiremainingiwritelinsforILinel9fromIOVErfOWIPAE. .......ccvrvvrvieeieeieseieeieieeierieies | cvrrieiiesessisies s (0 T 0 | v (0 U 0
0999. Totalsl(LinesI09010thrui0903plusI0998)I(LINEINADOVE). .....cceruvererersirrsseiesseressesesensssessesseneseee | veesssssnessseenacs 381,050 | ..o (O I 381,050 | ..coooverrnirienne 370,006
2307, OtNEITASSEES. .....ovvvvercererrirressrseesiese et es sttt | enssneesienens 6,250,065 | .....oorverrirnerireriienin | e 6,250,065 | ....covvrnrennn. 6,134,560
2302. OtherINONAAMITIEAIASSELS. .......ceurrerereererirresserrsseeesse s esst et enestseseseentes | sessinessssees 11,003,321 | .oovvvenne 11,003,321 | oo (U R
2303, eSSk | SeRb ettt | bttt | eeeis sttt (U RN
2398. SummarylofiremainingiwritelinsiforlLinel23fromIoverflOWIDAGE. ..........cvervveeeereierseeseeresiessies | cvveessieseisesseseseeseneenes [0 ORS00 N OO URT OO 0
2399. Totalsl(LinesI23010thrui23030plusI2398)I(LiN€I2318DOVE)......c..reerererrrerresmnsnresensesenessesssrenene | senrenreesaces 17,253,386 | ...............11,003,321 | ................6,250,065 | ....cvvvrcreneee 6,134,560
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LIABILITIES,ICAPITALIANDISURPLUS

CurrentlPeriod PrioriYear
1 2 3 4
Covered Uncovered Total Total

1. Claimsiunpaidi(lessl$.......... 00reinSUrancelCedB)..........vvrvveereererreresiereeeseseeeeesessesenes | erveriesesnes 106,539,372 | ...oovvererereerereeeeeieiiens | ceeverininins 106,539,372 | .ccovvverenee. 111,264,939
2. AccruedimedicallincentivelpoollandIbonuSIAMOUNES.............cccueveueiieeireeriieieeeiesesieseens | ceeveesessssessesinnes 158,270 | .ovveeeeveereieeeeeseeens | e 158,270 | .coovvevvercrirnn 272,789
3. UnpaidiclaimsiadjustmentIeXPENSES. .........cvurererriieiriiecteieesiees et sessesessssssens | esessssesssssesnns 5,365,831 5,365,831 | .ccviierererne 5,231,375
4. AggregatelhealthIpOlICYIrESEIVES. ........cvueiiieieiieisiesissie st tess s sesse s sssssessnnes | sessssssssssesnes 61,120,908 |...oovvereirieicseieiieneis | e 61,120,908 | ....ccooevennes 60,438,904
5. AQQregatellifelPOlICYITESEIVES. .......c.cvuevvevcrereiie ettt ses s sesse s e ssessessssesans | sressssssessssissssssssesssssssns | sssssessstessssssessessssssssssses | svessesssssssssssssssessssessones 0 [
6.  Property/casualtylunearmnedIpremMiUMITESEIVE. ........ccruueuivevrerieieiesesesssesisssessssesessesssses | sevsssssssssesssssssessessssessassess | sresssssssssesisssssessessssssesses | siesssssssesesssssssessessssnsen [0 U
7. AggregatelNEalthICIAIMIFESEIVES. .........vvirirririreireicieireireeeesese et ssseeessesns | sessesssssssesseesssssessssesssssens | sresessessssesnsnessssessssesesnes | sressssssessessssssssssessesnsn 0 [
8. PremiumsireceivedliniadVance............cccuuiiviiiiniieiisiisesississiisssissssssssssssssssssssnssns | cossissssinnisnes 15,616,317 |.... 15,616,317 | .ocvevvivcri. 9,056,471
9. GenerallexpensesIdUEIOMACCIUET. ..........c.cvucvivereieeieeieres e sessesenss | seevesanssesaseas 78,550,504 | ..o | e 78,550,504 | ...cocvvvrene. 96,711,285
10.1 Currentifederaliandiforeignlincomeltaxipayablelandiinterestithereon

(includingl$.......... 000N0IrealizedIGAINSI(IOSSES))....vvverrrrrirrirriereiseisierseres s ssessessssessessssns | seressessessesssssssessessssessessess | sresssssssssessnssssessessnssssesses | oesssssssessesssssssessessssinses [0
10.2 NetldeferrediaXTiabilify............orrurerieireireieineie ettt stenssees | essestesssssnsssssssssssssssasssns | sessessssssessesssnsnessessesssnssess | sessessssssessonsssssessessansan [0 U
11, CededireinsurancelpreMiUmSIPAYADIE. ..........cc.cviieiieeieirereies ettt s sessens | cressssssessesesssssessesssssasses | sosesississessessssssssssssssssanes | sressesssssessssessssessssessanes 0 [
12. Amountsiwithheldloriretainediforithelaccountlofiothers...........ccovvveeeeviveicieieceeceiceees [ e 8,544,744 | ... [ s 8,544,744 | ... 9,208,294
13.
14.
15.
16, PaYabIEIOMISECUNIIES. .....vurvveceececeeeir it ireet ettt ettt s st ntessenes | sesesseesssssessesssssss st nnssnens | £oestessssssessessessessessanssessns | sesessasssessnsssssssssessessanens 0 |
17.  Fundsiheldiunderireinsuranceltreatiesiwithi($.......... 0

authorizedireinsurersiandi$.......... 00UNAULhONZEAINBINSUIETS)..........veevecveeieee s | cerereeseseeressesesenesssseesnes | ene
18.  ReinsuranceliniunauthorizedICOMPANIES...........ccvivivviiiiereeeiie st sesessssseas | sresiesssessessssssessessssssasses | sssesississesesesssesssssssssanss | sresesssssessessesessessnsessanes 0 |
19. NetladjustmentsliniassetsiandiliabilitiesiduetolforeignIeXChaNGEIrAES. .........evvereerrerenres [ corrirerirrireinsissiseiseineiseis | ssreseseesssesessssessesssnssessns | sesessesssessessssseessssessnees [0 U
20. Liabilitytforlamountsiheldiunderiuninsurediaccidentiandihealthiplans.............cccooeveienns | ovvverrerrirennn. 5,375,000 | ..ovvvvrreereeieneiseienienens | crvrrenieniereninns 5,375,000 | ..ccoerrrrernned 6,075,000
21.  Aggregatelwritelinsiforlotheriliabilitiesi(including($.......... OICUITENE). ..o | eveerersiersienns 1,439,952 | .o [ 1,439,952 | ..o, 1,450,754
22, TotallliabilitieSI(LINESITHOI2T).....c.uvvrrererrernerereessersseessersssseesseesseesssessseesssesssessesssns | cosssssssesenns 313,915,530 | ..cevrircriirieniieenens (U 313,915,530 | ...ovvvvernes 309,206,961
23.  AggregateiwritelinsIforispeciallSUrplUSIFUNGS...........vceverereeenrerrirrernernressesssessessssessensssssessns | sesesssnseees ) 0.9, GRS ISR ) .9, GO TR {1 TR 0
24, ComMONICAPIAIISIOCK. .......ucvereeiricisieic sttt nns | seessessesaa D90 O RS XXX itieiirireieis | ervenesseissiesiesss s sessesees | sesssisssesssses s sessssssennes
25, PreferrediCapitaliStOCK...........oemrereririreiriseeisie ettt | seseseenseees D99, IS DR XXX oivetsiiereies | e snes | sesssissses s ses s ssenens
26.  GrosslpaidiniandIcontributedISUIPIUS. .......c..cviverreireiireiesesee et essens | ceessesseena ) 9.0, SO IS XXX tveirrineieis | seremeereissiessssessssesessesses | sresssinssesssssssssessessssssenses
27, SUMDIUSINOLES. ..vorvverereeereescisessssssessesessesseesssssesssssssssesse st s st st enssnssessessanssnssessnssessensansns | sssesssnsses ) 0.9, GRS ISR XXX ovrirvievenes | ereveeessesesies s senes | sessstessesesses s sssssenens
28. Aggregatelwritelinsiforiotherithanispeciallsurplusifunds
29.  UnassignedifundSI(SUMPIUS)........cc.rurreereruseernereereereiessessissesesssssssesesessessesesssssssssesssssssseesns
30. Lessltreasurylstock,laticost:

30.110.....0.0000shareslcommoni(valuelincludedliniLinei247$.......... (0) JSSPORRRTRSRITIY BUUTRN )99, GRS DO XXX ovivsiievens | ceereeeissie e sesse s | sesssissses s sesse e saenees

30.21L.....0.0001shareslpreferredi(valuelincludedliniLinel250$.......... [0) IESSSUUURRUUU ISR D00, ST [N XXX oovrisiiireres | evsrerreiseesesesiesssessesenes | eovsssssssesessessesssssssssssenens
31. Totallcapitaliandisurplusi(Linesi230tol29IminuSILINEI30).........cerervereeeereerreereireereeesseeens | ceeeeesneees D99, NI DR ) 9., GO 401,261,098 | .....ccorvnnn 381,988,642
32. Totallliabilities,lcapitallandisurplusi(Linesi220andi31)........cc.eveverereerrreisreiseresesiesesiesinns | cosveseenans 9,9, RIS INSTRON )00 G IR 715,176,628 | ................ 691,195,603

DETAILSIOFIWRITEIINS

2101, MiSCElANEOUSILIADIIES. .......vevecveeervseciierierieseseesiesiseri st snsessesseesnees | seseesmseseesnens 1,439,952 | ..oovveerierierineniiscenns [ e 1,439,952 | ..o 1,450,754
2102.
2103.
2198. SummarylofiremainingiwritelinsiforiLinel210fromiovVerfloWIDage. ..........ccuveeveevevrrerieerierens | crrveisieiseseee e [0 U [0 (01 0
2199. Totals(Lines121010thrui21030plusi2198)I(LINEI2118DOVE)......c.oreeererrresernesssressenssssnssees | cersersssenessneens 1,439,952 | ..o [V 1,439,952 | ..o 1,450,754
2307, bR SRR AR Rttt bn bt snenne | esseenenetesetse s et st et ntans | Shessessesnetesetsesesesaesresetes | netessenses et estetsetesenseesenens | Sresantetes st en ettt nnes
2302, <okt | Hebtens ettt | seese sttt | Rt | serenet et
2303, iRt ns | Hessees s st ettt en st | sresseees st et s st eents | eeess e sRE et et | seseeest ettt
2398. SummaryiofiremainingiwritelinsiforiLinel23fromioverflowlpage. ..........c.eevevereierierniens | veverreesenanns )90, SO DV XXX oot | e (01 TN 0
2399. Totalsl(Lines12301ithrui23030plusi2398)I(LINEI2312D0VE). .....c.rererrerrerrrrerrsrrssrsssrssessnsensans | erssrssesaseans 0.0, SO I XXX oeeeiernnns [ cerreneereesssesessesessesnenees (0] 0
2807, ookt b e | Hebeens bbbt | seest sttt | st | Herenet et
2802. ..ottt s | eestees s st st esst st | sresteees et et s st ennts | eness Rt s st sens | seseeest ettt
2803, .o RSt | Sestees bttt | seest ettt | st | et
2898. SummarylofiremainingiwritelinsiforiLinel281fromIoverflowipage...........cooweweeereeeereueeees | woreereerenence XXX
2899. Totalsl(Lines128010thrui28030plusi2898)1(LiN€I28IADOVE)......ccouverrrerressermmsereseeressresnes | eeressereesces 29,9, IR PR XXX rvennrenenns | neereeserenssneesenensnesnenes (0 RO 0
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STATEMENTIOFIREVENUEIANDIEXPENSES

CurrentlYearitolDate PrioriYearitolDate
Unco1vered Toztal To3tal

1o MEMDEIIMONENS. ....ooectveceeeeect ettt ettt es st s s s nanseaesenansssnseaenes | evesensesisnas D, 0.0 N [ 1,254271 |, 1,240,925
2. Netipremiumlincomel(includingl$.......... OInonihealthlpremiumiinCOME).......c..cvveveviveiieieiesiesereiese e | everssisssennes XXX eoveirieiveinns | cvvvreieiseiesenns 227,266,182 | .....coovvevrne. 223,662,101
3. ChangelinlunearnedipremiumireservesiandireservelforiratelCredits............oveirrrriereereeiseeeiessieseienns | coevreiniennes XXX | v (769,497) | ..ocvoereran (1,657,243)
4.  Feelforlservicel(netlofi$.......... OIMEAICAIIBXPENSES)......cveviveciriireieieessse sttt ssse s snsaes | evsesessssenas XXX otievierieriens | eorsinsiessss e ssssssessenes | soesisssssssesse s ese s ssssenees
5. RISKIMBVENMUE........oouiieiiiiic ittt tennes | resiestseninns XXX vt | et snines | soresise s
6. AggregateiwritelinsiforiotherihealthicarelrelatedireVENUES............cccueuiuevrieeiieicieie e issessens | eorevsisiennes XXX cvoeteverieries | v (0 RO 0
7. AggregatelwritelinsiforiotherinonIealthIFEVENUES............cciviveiieiieie et erees

8. TotallrevenueSI(LINESI2IMOT)........cvueveerreerseresisee e sss st st bs et b bbb nees

HospitallandMedical:

9. Hospital/MediCAIIDENETILS. ........cvevieeieiciiieie ettt st nsns | absnsessessessssstessessntestesesensns | essesesesnnienis 155,390,943 | ..oocvvviriinns 154,689,005
10, OtherIprOfESSIONAIISEIVICES. .........cvvecveieerieeieicecietete ettt ettt b et bbb se bt e bt sss st s assebessssesssnsess | sbesssssssssssebissebesessesessssetesants | nbsssesissesesstessssssetetentesessnsess | ebessssessssssessssesesessnsssassesans
11, OUISIBIMETRITAIS. ...ttt | Hheb sttt siis | Shsesse bbbt bbbt | sebassbsb bbb
12, EmergencylroOmMIANAIOULIOMAIEA. .........criveveerreiiecieieistie et ss sttt s s ssssesss | essessessesassessessssessessnssssessense | sessessnsssessessessssessessnssnsassense | essesssssesessessessssassessnssnsessesss
13, PIESCIDHONIATUGS. .....vvvecveectciet ettt bbbttt bttt b s et a bbb a b s st et et nae b ssstenns | sesesessnsetesessesesssnsesensesennsess | stebessesesnsesnanes 11,810,725 | ..o 10,435,346
14.  AggregateiwritelinsiforiotherlhospitallandiMEdiCal...........cc.cveieiiiriereinie e | seressessesssesssssessssssessesese (0 R (0 O 0
15.  Incentivelpool,iwithholdladjustmentsiandiboNUSIAMOUNES.............coeuiueieiiicicreeiee et reresies | cresseiesssssesiesetessssssessssesesenss | aereserisseressssessssnsesessssesessniess | eressssessssnsessnsesesessssessnseraes
16, SUDLOLAII(LINESIAMOITE). ......vveerrerererreieiieseecei sttt nnnnes | serisnsssess s eenss s (O IR 167,201,668 | ......coevvvrenn 165,124,351
Less:
17, NEtrQINSUIANCEITECOVETIES. .......vucveveieeveeeeseeetsie et s et bbb s aebss s bbb bes s sebebensebessssesessesesassntes | sbessnsessssssesnsesesessnsssnsssesanss | sbessesisseressssenas (10,118,952) | ..vovvrerrrrernnas (13,003,248)
18.  Totalthospitallandimedicall(LINESITBIMINUSITT)........ccvevrveeieesieeieeiseiesiess s ssssssessessssessessssssesessssssans | sevessessssssessessssessssssssesnsad (01 I 177,320,620 | ....coccovvvnee. 178,127,599
19, NONIKBARNICIAIMSI(NEL).......cvoveevicrecrereie ettt st s bbb s s st besssssesanses | evsessesssssssessesnsesesissssssssesss | essesissssesssssessssessssessansassenss | evsesisssssessessesssssssessnssnsessenes
20. Claimsladjustmentlexpenses,lincludingl$.....453,5090C0StICONtAINMENIIEXPENSES.........cveverereererreernsienes | osvesrssesssserssssssssssssessssssens | seessisssesssssnssesens 5,743,342 | oo 9,740,270
21, GeneralladminiStratiVEIEXPENSES. ..........c.evriieeieeeieete sttt s sttt ss st seneenas 19,050,319 16,236,914
22. Increaselinireservesiforilifelandiaccidentiandihealthicontractsi(includingl$.......... 0
iNCreaselinireSErvesOrTifEIONIY)...........cvvcueveieee ettt sttt ss bbbt ssessssenes | enssssessesssssssenssssnsesnsssssnssnsss | oesessessessssesssssassnans (87,494) | oo, 9,732
23.  TotallunderwritingldeductionsI(LinesI18INTOUGNI22)..........corvererunreririeinsesesissssssssssssssssesssssssssssssssssssns | ssssessisssssessssssssssssssssssseses (U P 202,026,787 | ..ovvrveiinnns 204,114,515
24.  Netiunderwritinglgainori(loss)I(LINESIBIMINUSIZ3).........c.veerererersersnnesnesnessssssssssesssssssssessssssessessessesssessessanes | sssssssssassnes XXX eereerernernenne | ceneenmenesesennnens 24,469,898 | ..o 17,890,343
25.  NetlinvestmentlinCOMEIBAMED............cc.viiiiiiiiiiis s nss | sebsesssssssss st ssssnnns | sosesssinssensssnssnees 3,326,297 | oo 2,726,634
26. Netirealizedicapitaligainsi(losses)llessicapitaligainsitaxiofi§.......... 01ttt et | et et snresnnns | srsseessessesanesesnnes 1,020,486 | .....ccovvevcrernane 173,268
27.  Netlinvestmentigainsiorl(|0sSes)I(LINESI2BIPIUSIZB)...........rereerrerrermeerereiseesmeeeessesneesessesessssesessessessesssssessns | sessessssssssesssssssssssssssssssnses (01 I 4,346,783 | .o 2,899,902
28. Netigainlori(loss)ifromiagents'loripremiumibalancesichargedioffi[(amountirecovered
R 0)i(amountichargedoffi$.......... )]ttt sttt sttt ene | Siess et sttt ss st ensie | stiesseess ettt ntee | eetsesstenss ettt s st
29.  AggregatelwritelinsforlotherlinCOMEIOMEXPENSES. ...........cuwrrereririrrerirerenerisssesesesseessensssesessseessesssssssssees | stressnsessssssesssenssssessesensae (01 (1,995,800) | ..oovevnrrenrnnirennene (219,459)
30. Netlincomelori(loss)laftericapitaligainsitaxiandibeforelalliotherifederallincomeltaxes
(Linesi240plusi270pIUSI28IPIUSI29).........urvueererererarereeseeseesasessesssssesessessesssessessesssessessssessssssessanssessessessanssesss | sessssssassnes ) 0,9 GO IS 26,820,881 | coeoveeveeirirnne 20,570,786
31.  FederallandiforeigniincometaXxeSliNCUITEM.............cuvuivieeiieerieieiseiciese st sssssss s sessenes | evsesssssssanans D08 S [, 9,657,991 | ..o 7,697,000
32. Netlincomel(Ioss)J(LINESIB0IMINUSI3T).......cvurerurrirerrrereereireeeeeeseeseesseeseesesessesesessessssssessessssssessessessesssessessnes | sesesessassnes 20,0 R [P 17,162,890 | .ovovvrvereerirrenns 12,873,786
DETAILSIOFIWRITEIINS
0807, oeoeeveseeesereseeeseeess st Rt | Sernnee e XXX eriirevererries [ reveiereminecesssessssesesessnnes | sesesssssesses s
0802, .....overeeeeeeeseese s eess ettt | Sesnese e XXX eriirevrrernees [ rereiererineesessisesssssssssssssnnes | sesesssssesssesssesssessssesssseses
0803, ..o vereeeseeereeee sttt | Serenet e XXX tritrerirernines e senesessnnes | eesesessneesseesiessseseseseenees
0698. SummarylofiremainingiwritelinsiforILinelBfromIOVErfIOWIDAGE. .........cvvvveererierere et seseesns | everienineenes XXX oerieveieiins | cvvreiesieeseeses s (0 0
0699. Totalsl(Linesi06011thrul06030plusI0BI8)I(LINEIBIANOVE). ... .orvrrvrrrrrerresissrrsressisersssssseseessssssssssssssssssssssssanssns | snesssssssssenss XXX rirrerereenninne | cenmremrssnsessssssnssesssensnneand (01 P 0
0707, oottt | Sesnnee e XXX eviierirerrines [ eereierenneeiessiessssessssessnnes | eesessssssessses s
0702, oot R RS R et | SesnnRt e XXX eviireverernies [ reveimrenneesessisesssssssssssines | sesesssssessseessessssessssessseenes

0703. ......

0798. SummarylofiremainingiwritelinsiforILinel7fromIOVErfIOWIPAGE. ........eveveevecreriiereesieeee s

0799. Totalsl(Linesi0701thrul07030plusi0798)I(LINEI7IAN0VE). ... .erurrerrrrrerreseseressessessnsssesessessssssssssssssssssssssssansss | snesssssssssesss XXX tirrerereernenee | eevmremresnsesssssenssessssenseneeans (01 P 0
TADT. eSS RS | et s et rens | Hees st e eeen e | seess et
TAD2. oottt eSSt | £58 1R s Rt rrens | £rees st est ettt enes e rsnnns | seessnest sttt
0O O P OO OO UOTO DUOT OO OO SO
1498. SummarylofiremainingiwritelinsiforiLinel14ifromIOVErIOWIDAGE. .......vvuvrrerrererirrsesseseesseessissesesssessesesnsens | seesesssessssessssssssesssssssennens (0 R (0 U 0
1499. Totalsl(Lines114010thrul14030plusi1498)I(LINEITAIAN0VE). ... crvurerrerirrirsisseeeisssssessessessessssssssnsssessssssensees | sessesssssssssssssssssssssesssssssees [0 (01 PR 0
2901, MiISCEIIANEOUSIINCOME...........cvvrereeeeeecve et eetes et see et ee ettt es st s ssseastesensesssnassesastessssnessssassssesnsesnsnans | sesessesessssesassnsssessssssssnsnsanans | esesessssssessssessssessesan 4,200 | oo 1,780,541
2902. RegioNAlIMANAGEMENTIFEES..........cvvrieererireireirieiseiseessessesssseeesssessesssessessessssssessessesssessessasssnssessassssnssssenes | sesssssesssssssessassssssssessanssnsss | sessssmessssssnssnes (2,000,000) | ...overneererenns (2,000,000)
2003, oottt R8RSRt | e E e RR Rttt enree | Seetseeeet ettt | £eseeeE ettt
2998. SummarylofiremainingiwritelinsiforILinel29fromIOVETIOWIDAGE. ........cvevucvervreercireiie ettt sienins | sevessssesssessesses s seees 0 | o (0 RO 0
2999. Totalsl(Lines12901ithrui29030plusi2998)I(LINEI2IIADOVE). ... .cecuurerrureerresssreressresssesssenssssmsesssesssnssssnssssssssnee | sessssssssssssssssssssssssssssseesas (I (1,995,800) | ...ooveeeeressreenens (219,459)
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STATEMENTIOFIREVENUEIANDIEXPENSES[(Continued)
1 2

CAPITALIANDISURPLUSIACCOUNT

CurrentiYear
tolDate

PrioriYear
TolDate

PrioriYear

33.

CapitallandisurplusIpriorirEPOItNGIYEAN. ......c.vvevrererereriere et ess s s s ssssse s stes s s s sensns

GAINSIANDILOSSESITOICAPITALI&ISURPLUS

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

Netlincomelori(IoSS)IFOMILINEI32. ...t sesessesssessneses
ChangelinivaluationibasisioflaggregatelpolicylandiclaimireServes.............coveveeevereeeersriseesicsesee s
Changelininetlunrealizedicapitaligainsi(losses)llessicapitaligainsitaxiofi$.......... 0.
Changelininetlunrealizediforeigniexchangelcapitaligainiorl(I0SS)........c..vererrerrenrernerrrnesnressessssssessesessessenees
ChangelinInetldeferredliNnCOMEILAX. ... ... veerrreererreerereseirerssssressesssseseessssesssnssessessssssessessssssnsssssessssssessessnssns
ChangelinINONAAMIEAIASSELS. ........urveurererireierie ettt
ChangelinlunauthoriZEAIMEINSUIANCE. .........vureeereririsersesessesessseessesessessesssessessessssssessessessssssessesssssssansssans
ChangeliNHrEASUNYISTOCK. .....v.vvuereeresreriseiesese ettt
ChanGEliNISUMPIUSINOLES. . ... ceoeeeeeeeeeseeseeeeeseeseeseessesseesessesssessessee s eseeseessess et se e s ss st enssessessanssessessessanses
CumulativeleffectiofichangesliniaccountingIPriNCIPIES.........c.ev et eens
Capitalichanges:

QA ATPIANN. ..ot cee sttt
44 2Transferredifromisurplusi(StOCKIDIVIENG)...........cuuverererreereeneereireeeseere et eess e
44 3MTransferredIOISUIPIUS. .......c..cvuivcvieeictetieeie ettt bbb
Surplusladjustments:

BB AMPIANN. ...tttk
45.21Transferreditolcapitall(StoCKIDIVIAEN)..........ccveieriireicieiseet et
45.30TransferredifromICAPILAL.............cceveirieiieee et
DividendSHOISTOCKNOIABTS............uciiiiriiiii bbb
Aggregateiwritelinsiforigainslorl(0SSES)INISUIPIUS. ........c..cvevveeeiieiriiieieisstestes ettt
Netichangelinicapitallandisurplusi(LINESIATOAT)........c.eurrrerrerreirririeieiessessssseessesssesse s ssssessssenses

CapitallandisurplusiendiofireportingIperiodI(LineI33IPIUSIA8)..........c.vvevrrerirriiereieeiesie s sessnees

.................... 381,988,642

.................... 327,201,499

.................... 327,201,499

........................ 1,307,991

....................... (3,672,305)

........................ 1,375,649

........................ 3,139,864

...................... 14,084,782

....................... (6,487,332)

...................... 19,272,455

.................... 401,261,097

...................... 25,524,870

.................... 352,726,369

...................... 54,787,143

.................... 381,988,642

4701

4702

4703

4798.

4799

. UnfundedlAcCUMUIALEAIPBO..........c.ociiiiirrieriei i sne et
. ChangelinISUDSIAIANYIEQUILY........c..evererrerrirrieeisreeseseees s ssss st ss st enssnses
. CapitallLeaslAGIUSIMENT.........cccoririerireeeireisesire e srs sttt enss st s nees
SummaryiofiremainingiwritelinsiforiLinel4 70fromIOVerflowIPAgE. .........ccrvrerrerrenrrrrirnerreeseesseeesiesseseseeseeees

. Totalsl(Lines4701ithrut47030plusi4798))(LINEIATIADOVE). ... cveererreirrssrermessessnessessesseesnsseessmssnesneseessnsssessssnseass




saerentascivachat 200soie ArKansas [Blue(Cross/and BlueShield,(A/MutualInsurance(Company

CASHIFLOW

Currer11t[Year Prior[YeirﬂEnded
tolDate Decemberi31
IICASHIFROMIOPERATIONS
1. PremiumslcollectediNEtIOfMBINSUIANCE. ........cvurrereirrieieisei ittt | ebsnsssesteensnees 233,510,507 | ..o 903,942,026
2. NetliNVESIMENTINCOME. ......coucviviieceeiicees ettt ettt ettt sttt s s bbbt s et et s st sae b et s et sn et etesntes s sesssnsntenssnnns | sessetesissesesinsesisnes 2,887,739 | oo 15,206,276
3. MiISCEIIANEOUSIINCOME. .....eoveeeeieeseieiese et ise et s s st eb e a8t e s en s s e ent e s s et esseesans | shsesensesssssntansessnnsnsensansessnsnnses | sebessessessssensassessnsessnssessnsensanes
4. TOtall(LINESIIITOUGNIS)......oorveeierieseeiets ettt bbbttt entents | cheisensinss st 236,398,246 | .....ovvvrrinn 919,148,302
5. BenefitlandlosSIrelatediDAYMENLS...........cccvcveeiieieeeecee ettt s sttt s sttt s saennesnaens | eeveseesaesnsenaanes 182,160,706 | ....coccvvvrrennnnd 698,135,344
6.  NetitransfersitolSeparate,iSegregatediAccountsiandIProteCtedICEIIACCOUNES...........cuivivieeieieieeeieieiete sttt sssesaes | cesssessesssssstssses s es st s ssssstes | setesssssssessessessessssessssessnsessenas
7. Commissions,lexpensesipaidiandiaggregateiwritelinSHOrIAEAUCHONS. ..........cevvrurrirrirrinrisiieseseie et sssessssssessensssssessensens | sosssesssnssssnssnsenns 39,093,515 | coovoerrriene 99,129,764
8. DividendsIpaiditOIDONICYNOIAETS. ........vveiveirciiieiciecii ettt s bbbt bbb bbbttt ensesens | ebssessessesestantes s ben e st st nsntes | aeteses et s bbbttt
9.  Federaliandiforeigniincomeltaxesipaidi(recovered)i$ 14,294,792 | oo 31,894,378
10.  Totali(Linesi5ithroughi9) 235,549,013 .829,159,486
11.  Neticashifromloperationsi(Linel4iminusiLine10) 849,233 | .o 89,988,816
MCASHIFROMIINVESTMENTS
12.  Proceeds/fromlinvestmentsisold,imaturediorirepaid:
12,1 BONAS. .ottt bbbt | eebieneb ettt nnes 9,942,000 | .ooovvvririieirns 39,519,117
12,2 SHOCKS. ..o vereueeriaeeseeseeseeeeee st eesse s st s 8282828455828 4858282 E SRR RS R et n st eent st | Entiestentenenstentenens 2,518,202 | oo 6,034,352
12.3 Mortgagelloans
12.4 Reallestate.... 484,418
12,5 Otheriinvestediassets
12.6 Netigainslori(losses)lonlcash,icashlequivalentsiandiShOrtErMINVESIMENLS. ... esesssssesseeses | ceerseeesssesnssssssesssessssssesteses | sesessnsssssssssesssssssssssssssssssssnes
12.7  MISCEIANEOUSIIIOCEEAS..........evcviecrieiiiteie ettt ettt ettt bbb st b a et en et b s s b st besb et s s st ensebennetnss | arebebessesessssesssinsetenan 902,619 | .o
12.8 TotallinvestmentlproCeedSI(LINESI 2. THOIT2.7)....c..vuurureeeeiereireieeereeseeeessetsese s esesss ettt ssssnssnes | snsssesssssssnnssnssnns 13,362,821 | oo 46,037,887
13.  Costioflinvestmentslacquiredi(longitermionly):
13.1 Bonds 20,253,195 | oo 62,906,943
13.2 Stocks 196,518 | oooevvrrerericienne 6,453,724
13.3 MOMEGAGEIIOANS. ........cveeceecti ettt bbbt s s bbb bt e s sttt en st n s b ss et s | Hebisbestesae b st s s b s st entes et enbenn | ebaebiebaes st es s et et n bbb n s s
1314 REAIESIAIE. ...t | ettt 652,729 | ..cvvvrreriecrieens 20,616,524
13.5  OtNErTINVESIEAIASSELS. .....eucveeeeececieeteiret ittt ettt bbb bbb bbb bbbttt | Shsebseebne b e b s bbbt nb st | Shsebseeb et bbbt
13.6  MiSCEIIANEOUSIAPPICALIONS. ........cvveirciiieetetiiis ettt ettt st bbb bbb s st st s s e s s e s bs et bes s nssssnnes | stsesessssetesestesessssnsetensesensnnssns | eressssessssssesnsesessanns 633,644
13.7 Totallinvestmentslacquiredi(LiNESIT3.1HOIT3.8).......ccuvuevieeiieiieieieieieisie sttt sttt bas s st s ssens | ebsssesssssessssssanens 21,102,442 | oo 90,610,835
14.  Netlincreasel(decrease)linicontractlloanslandipremiuminotes
15.  Neticashifromiinvestmentsi(Linel12.80minusILingl13.70andILINEITA).........c.evieieireireieieie et ss e
ICASHIFROMIFINANCINGIANDIMISCELLANEOUSISOURCES
16.  Cashiprovidedi(applied):
16.1  SUIPIUSINOLES,ICAPIEAIINOIES. ... ...cvevvivieciiicieie sttt et s st bbb n s st s senne | 1ebstensessesenssase s s snsentes e sanbnne | Hessessnssessssenses et ensesses et ensensns
16.2 CapitallandipaidliniSurplus,lESSHIEASUNYISIOCK. .........vururerrrerrrreseeseeeeesesseesess s sseessstssessssssess s ssesssessessesssnssessasssssnssassasssnes | sesessesssssssssnsssssssnssssssssessases | sesessmsssssssssmsssssssssssssnssssssanes
16.3 BOITOWEAIUNGS. ......cooveereteiesteiei bbb bbbt | Shseb i et bbb bbb nb et | chsebseeb bbb bbb es
16.4 NetldepositslonideposititypelcontractsiandlotherlinSUraNCEIIADIIIES. ............rerurirrrereirierieirs e sssseeens | coeeseesssessnssssas e sssssssestenes | sesessessssssssssssssssssssssssssessanes
16.5 Dividendsitolstockholders
16.6 Othericashiprovidedi(applied)... ..(4,142,091) ..(271,843)
17.  Neticashifromifinancinglandimiscellaneousisourcesi(Linesi16.1(tol16.4IminusiLinel16.50plusILin€l16.6)...........c..cccocvne. (4,142,091) (271,843)
[IRECONCILIATIONIOFICASH,ICASHIEQUIVALENTSIANDISHORTITERMIINVESTMENTS
18.  Netichangelinicash,lcashiequivalentsiandishortitermlinvestmentsi(Linel110plusiLinel1SIPIUSILINEITT7)........couvvevvererrereeeieieiserenies | covreeiveseissisninne (11,032,479) | .o 45,144,025
19. Cash,lcashiequivalentsiandishortitermiinvestments:
191 BEOINNMINGIOMYEA........cueivevicritieietet ettt ettt bbb s bbbttt s st b sttt s st st s b nsens | ebssbessessessnsansanees 94,049,630 | .....coeverrinn 48,905,605
19.2  Endiofiperiodl(Linel 1 8IPIUSILINEIT.T)........uuvuuieeeriecierieiiciiieeeeteie ettt | esteesssenissseeneeas 83,017,151 | oo, 94,049,630
Note:IISupplementalidisclosuresloficashiflowlinformationlforinonicashitransactions:
20.0001
20.9999
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EXHIBITIOFIPREM

IUMS,IENROLLMENTIANDIUTILIZATION
5 6 7 8

1 Comprehensivel(Hospitall&Medical) 4 9 10 1 12 13
2 3 Medicare Vision Dental FederallEmployees TitlelXVIII TitleIXIX Stop Disability LongiTerm
Total Individual Group Supplement Only Only HealthiBenefitlPlan Medicare Medicaid Loss Income Care Other
Total(Memberslat/Endiof:
1. PHOMYEAI oot nisssssenssessens | oresieessnneesssenes 398,572 | ... 95,670 |..coovveene 129,387 | ..o 111,809 [ oo [ e 9,397 | 52,309 [ ovoeeererierieeeens | cereenineeeieeineesinnes | s | ceseesiesssenssnssins | seesesssnnsssssesnnes | seesiesssnens s
2. FirSTQUAMET. ... esssssssneses | eeeeesnensaseses 401,084 |...oovvvvs 93,474 | .o 132,079 | 112,243 | oo e 9,885 | .o 53,403 [ ovoeeieerirernrieinns | cerenrienesieenneninnes | s | s | sessessnnessssessnen | oo
3. SecoNdIQUAIEN..........coveriiiiiicnriisirssississiinies | e 0 [ oo | e | s | s | s | s | s | e | s | s | e | s
4. THIFAIQUAEL. ..o ettt ssse st ssesses | sreesessessnsassssesessessseens 0 | erererrerneeeeenreeienies | rereeeeneseeereninnis | eresreseeesenressensnnsesns | eereeesressesessesenanes | setessssesnssessestestansiens | sestessessasssesessestesenie | serstesestestessnssnssanes | sesestesteessestessessansiens | sessessesessasssssnsnnes | seestessessessessestanens | stessssenestessantessnsies | ressessessesesnsieseans
5. CUIMENHIYAI. ... eeeiseeieiesse et snssnssenssnns | sessnsenssnssesssnaas 401,084 |...cccoviinnns 93,474 | 132,079 | 112,243 | oo [ 9,885 | .o 53,403 [ [ | e | s | s | s
6. CurrentlYearMemberIMonths........cccccuruensrinnirnercessreenees | covennresnneens 1,200,355 |...ccovvveeee. 282,026 |.....ccooenen. 394,076 |....ccooenen. 336,252 [ ..o | e 28,946 |.....ccoocnnnne 159,055 | ..vouverisriesniiinninnes | errenenesssnnisnissnnnnnes | ersmenessnnssnnesenesnens | eosseensssnsssnsnssnsns | snessssssensnsessssnnns | oo
TotallMember/Ambulatory(Encounters(foriPeriod:
7. PRYSICIAN. ..ot ennes | eeenesenseeenes 5,310,423 |.....ccce.... 372,720 | 692,537 | ..o 481,678 | .o [ e 83,488 | ..o [ | e | e | s | s | sereeereee e
8. NONIPRYSICIAN. ...cooevirereiireeeeerieeiee s s | crssssesssessnenas 424,289 ..o, 80,792 |..ccoovnnens 208,812 |.coivcreenne 134,685 |..ooooveiisniisniinnirinne | eornnersssrnennsssnieenee | eesnnenssenssssnsenssssnees | senseenessnssssnssessnns | enssessssnessensssnsnssnnes | ersssssssssnssnnssessnene | cesennssnsssensssnsssns | sessesssssnsnssnsssnnnens | oonrsnssssnsnnsneens
9. TOHAl. et | e 5734712 |............453,512 |............901,349 |............ 4,316,363
10. HospitallPatientiDayslIncurred
11.  Numberiofilnpatient/Admissions
12. HealthiPremiumsIWrittenl...........ccccoovvrneniinnincineiienis
13, LifeIPremiumSIDIFECL. ......cueveereieeereeeiieeieieieeseeseeseeseises | ceeeeesseseseesessessesenns 0 | eeererrerneeerenrenneniee | reeeeeenesseeseneninnis | cressenteesenrensensensenns | eereeenressesessesentnes | setessestssssessentestessiens | sessessessesssessessentesente | seesteesestestenssstsnsianes | sesestestensiestessestansiens | sesseenesessessassesnnts | seestessensessessentanens | stessnsissiestantessnstes | fessessessnnesesseneans
14.  Property/CasualtylPremiumsIWHEN. .........ccovrerrerrereirnrrens | ceerrereineeseeseieesneeneenns 0 [ eerrerrenereeirrnnnnes | rereeeinsesnsnennnes | e | ereenereneeeneenensseenns | cessteeereesssenesnninnnes | neessesneinetesessssessenees | reesereenesessssennesnninns | sesesesesnsensiessesensnnnes | seeseenssnssessesssenes | seesesnssnesessesassennes | sesesesssnsseseenstenes | sesessesessneseseensnenies
15, HealthlPremiumsIEQrned............cccvreveenerirnreenmerinreineeineens [ cevereeiinnns 211,011,094 |.......... 40,716,059 |.......... 82,732,054 |........ 42,217,664 |...cooorrerncrrnenins | oo 4,024,478 |....... 41,320,839 | ..o [ [ e | || e
16.  Property/CasualtylPremiumsIEamed............cccovvveririneiens [ covveinieseseesseeennns 0 [ eererieerrreinsnienies | et | eerverenesessssesiesnns | srernsenissssssesesenns | cnsesssessenesesesses | seesesssnsesssesesesess | rensesinsssesesssseens | sissesesnssesesissessenes | sevesiesssnsesssesenes | sevessesssnsesiesesenes | seessesssssesesnsenes | seessssessasessens
17. AmountiPaidiforlProvisionlofiHealthiCarelServices............. | ccorevennen. 171,889,144 |.......... 29,605,073 |.......... 59,545,444 |.......... 39,123,963 |[..coovvvereerirenee | e 3,345,519 |............ 40,269,145 | ..o e e [ [ | e
18.  AmountlIncurrediforlProvisionlofiHealthiCarelServices....... | .c..oceeuunes 167,201,668 |.......... 25,630,303 |.......... 54,108,182 |.......... 45,278,779 |..cvvvvrcncrcncrrnanins | vevrineniens 3,559,079 |.....c...... 38,625,325 | ...uvuirrinirinnriinenes | resresennnssnssnnennennes | onsnresenesnesnensnesnnnes | esensesssssssnsnnesnens | arssesssssnnenensssensnane | cosssssansesnnnsessenas




saementasioivarcis 2o0soie ArkansasBlueCrossandBlue(Shield,[A/Mutualinsurance (Company

CLAIMSIUNPAIDIANDIINCENTIVEIPOOL,/WITHHOLDIANDIBONUSI(ReportediandiUnreported)

AginglAnalysisiofiUnpaidiClaims
3

1 2 4 5 6 7
Account 1030Days 3100601Days 61000900Days 91001200Days Overl1201Days Total
ClaimsiUnpaidi(Reported)
0399999.1AggregatelAccountsINotiIndividuallylListedICOVEred. ..o [ oo 6,142,110 [ oo 552,710 [ oo L)) LK [ 6,607,288
0499999 IISUDEOTAIS. ... e vvvreteeisiesi ettt eer et st es sttt snnenta [ ... .6 O OO (LT 0] ) o I T I —— ..6,607,288

0599999.1UnreportediClaimslandiOtheriClaimiReserves....

0799999.1TotallClaimsIUNPaid............ccvereeririrereriicesrererenas

0899999.AccruediMedicallincentivelPoollandiBonusiAmounts




saementasioivarcis 2o0soie ArkansasBlueCrossandBlue(Shield,[A/Mutualinsurance (Company

UNDERWRITINGIANDIINVESTMENTIEXHIBIT

AnalysislofiClaimsiUnpaidliiPrior]YearllINetlofiReinsurance

ClaimsiPaidiYearitolDate LiabilitylEndlofiCurrentiQuarter 5 6

1 2 3 4 EstimatedIClaimiReserve

OniClaimslincurred OniClaims OniClaimsiUnpaid OniClaims Claimslincurred andiClaimiLiability

PrioritolJanuaryi1 IncurrediDuring Decemberi31iof IncurrediDuring inlPriorlYears Decemberi31lof

LinelofiBusiness ofiCurrentlYear thelYear PriorlYear thelYear (Columns[i+13) PriorlYear
1. Comprehensivel(hoSpitallandIMEICal).............orvuuurreuuririmreirrieeieesisssessees st es st | eessseenseess s ensssenes 36,183,801 | ....overvvererrrrerinnnne 63,697,890 | ... 10,300,736 | ..oooovevrerrerienrienn 48,995,652 |.....ovvreereriririniinne 46,484,537 |...vvoeveerireeieninne 72,229,956
2. MEdICArEISUPPIBMENL. ......ovoeeiereiiseeeeee sttt Rt | Hhseen et 13,041,090 | .ovorveeerrenrirecninans 25,802,468 |.......ovveercrircriireniinne 2,040,842 | ...oovvvvvrieirieniis 24,279,658 |.....ovvveerirerrincrinne 15,081,932 | ..cooeveerrcrierriicriis 18,561,000
B DENEAIIONIY....r oot eesseee st R | et 758,972 | oo YRR [ 7576 | 1,066,924 | ..o 876,548 | ... 736,000
S 1o 1 O OO PO PO BSOSO TSP PPUT BRSO R TSRS 0 |
5. FederallEmployeesiHealthilBenefitSIPIanIPIEMIUMS. ..........c.vieuiieiiiririe sttt ss sttt sesseses | sessessssssssssessnsessessesas 11,545,078 | ..ocvovveieerieeins 28,443,072 | .o 8,566,514 | ...cooevverrrerreriireenne 11,171,469 | oo 20,111,592 [ .o 19,737,983
8. THIEIXVIIIIMETICATE.......oovvuviriieiii ittt bbbkt | Hetb bbbttt nes | Hebset e s bbb be bbbt | sebbesb i bbbttt | erbinebnsbens bbbt nss s | etinessnninesnnsssnenessnnsnnsenensnnssens0) | et
THIEIXIXIIIMEAICAIT. ... veveveroeesaeesseeesseesseeeeseeessseessseesseness st ss et e85 e8| H8seesseees st enss s s aesssanessnessanesss | feeessnssssesssnesseesssaesssanessnsssnssten. | nesssasesssesssnesssnesssnsssmsssssnessnssssns | sessassssmesssssssnnssssnsssnssssnsssessnnes | sesmesssessssnssssnsssmssssnsssnssssnnsssnsQ | oneessssssmnessnssssnsssssssssnesssassssseees
OHNEITNEAIN. ...t | SRSttt | SeEi e ettt | eebeenE Rttt | snbnss ettt | cnssnsssneens s | crresin s
HealthISUDLOLAII(LINESITOB).......ceeuvesseeesrerseriseessreseesseess sttt | cebinsssenss st 61,528,941 | ..o 120,517,246 | ..o 21,025,668 | ......coooininirniiiiinninns 85,513,703 | ..o 82,554,609 | ....ccoiiriiiriniiiinnns 111,264,939
HEAINCATEIIECEIVADIESI(Q). ... .- cverereseee ettt st es ettt ss st £ e s eS8 eeE 4k e e ensensantas | 2esessessesssesseesessestseessestenssesessnsss | 2enetseeseesastseeseesestees et e ssensantansnsse | ceuetssssestastasssetsnesaesaetessententensaests | seeetesnestessantantnssantessenssestessantansns | stessessesssessessensenssessessessnessessaseeld | eressentesssestestensansses st estses st enseneas
OHEIINONINEAILN. ..ot b bbbt | He0s bbb bbb | Sobie b et | Sebeee bR | Seb e | shsni s LU
MedicallincentivelpoolSIaNAIDONUSIAMOUNLS.............c.ueuiiieeiicieriise ettt st b s bbb ss b s s bbb s b sssse s sessnsens | sbstessssessessesssessessessssessessessnsessess | srebssessnssssossesssssesassesssssssessessnsnss | sestessesssssssessessssastesesessessessssessanss | essessssessessssessessnssnsessessssssessnssnsns | sesessessssissessessssessassessssassessssansen 0 oo
TORALS . et £EE Rttt | cetenn ettt 61,528,941 | ..o 120,517,246 | ..o 21,025,668 | ......cooveirrrirrrieiinninns 85,513,703 | ..o 82,554,609 | ..o, 111,264,939

Excludesi$.......... (Omloansiorladvancesitolprovidersinotiyetiexpensed.
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NOTESITOIFINANCIALISTATEMENTS

Note[1 [ISummaryof Significant/Accounting/Policies

Nosignificantichange.

Note[2MAccounting ChangesandCorrectionsof[Errors

Nofsignificant’change.

Note 3 [IBusiness Combinationsand Goodwill

No'significantichange.

Note4(IDiscontinuedOperations

Nofsignificant/change.

Note(5 Tnvestments

Nosignificantichange.

Note 6[Joint Ventures, PartnershipsandLimitedLiability Companies

Nofsignificant’change.

Note([7 TInvestmentlncome

Nofsignificant’change.

Note 8 IDerivative Instruments

Nosignificantichange.

Note 9(lIncome[Taxes

ArkansasBlue[Cross BlueShield filesa/donsolidated federal income [tax [return withits [other[€ligible [Subsidiaries(as follow: WS Able
Corporation, TIdeal Medicare Services, Inc, andPinnacleBusiness Solutions, Inc. [The [Company is[party to [d [federal income tax @llocation
agreement. [Under the tax [sharingdgreement, the Companypays to [or(receives [from/each subsidiarythe @mount, [iflany, By whichthe [group’s
federal income [tax [liability was affected By virtue [0flinclusion [0flthe[subsidiary [ih the [consolidated [federal return. [[Effectively, this resultsin
the[Company’s/annual income [tax [provisionbeing/computed, with(adjustments, @s [if the (Company(filed [d[separate return.

When available, the[Company/iitilizes(net[operating loss[carry forwards [to [dffset taxableihcome inder [the [ferms oflthe [fax [sharing[agreement.
AtDecember (31,2004, the[Companyliad[$0ofoperatingloss carry forwards.

Thefollowinglarelincome(taxes/ihcurred in thelcurrentland(prior[year(thatwill beavailable for tecoupmentlin/the [@vent offuture et losses:
(MITTR005 0 [T O $10,547,000

$132,404,000
(MIIIIR0030 [ 0 O $ (I

Thelcomponents dficurrentincometax [expense are as follows:

O (2005 (1] (12004
Federal $(10,788,737(1 $34,674,857
FOfGignMUﬂﬂMMﬂMMMMMLLM&&MMM&LMM4J67 (MIIIIIR2,914

Federal Tncome [Tax[0n Met/Gapital [gains TS M1B64,550(] $1M1(955,817)
Utilization oflcapital losscarry [forwards [T
Federalihcome [tax ihcurred $(11,168,054(1 $033,751,954

Thelprovision [for [federal land [foreignlincomeltaxes incurred (is [different from/that which Wwould be dbtained by @pplying/the statutory [Federal
income|tax[rate[toincome beforelincomeltaxes. [The(significant/items(causingthis difference are(as follows:

10
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NOTESITOIFINANCIALISTATEMENTS

(MM March (31,2005 [MIIIEffective TaxRate
ProvisionComputedat(statutory [rate TS M9,392,47701  [J (118 5.0%

(M Tax l[exempt income [deduction (TS (TIT(7,879) [T
Dividends|[received deduction TS [I(52, 135 ) M. 2 %
Tax [differentials(onforeign(@arnings TS MO TITTITIITIITITIITIITITO
Nondeductible lexpense TS (MT542,3 6 7 (IR 0%

Changeldue to [Permitted (Practice[ ] [] ([TTITITITS (T (T ITITITITIT0. 0%

Federal land foreignlincome [faxes incurred IS 11,168,054 41.6%
Change lin nietdeferred lincomes [faxes [T (1,307,990 MITIITITITITITIIIIIT4.9%
Totalstatutorylihcomes [taxes [T (19,860,064 [ITIITITIITITIITITIIIIB6.7 %

Thelcomponents (0fithe et deferred (tax [@sset/(liability) [atDecember(3 1] dreas follows:

(MMM arch (31,2005 MMM MDecember 31,2004

Totalloflall [deferred [fax [@sset(admittedland mionadmitted) ] [$56,809,139 IS 35,682,810
Totalloflall[deferred [tax liabilities[] [ O (T 4,499,967 M 4,405,281
O Netldeferred [tax [@sset((liability) ITIIITIIITIIITIIII42,309, 172 41,277,529
Totalldeferred fax[assets monadmitted in[dccordance Wwith

SSAPMNo. 10, Tncome(Taxes!I] (I8 4,46°7,5 1 2 [IIITIITIIITIIIII33,3 16,569
O Netladmitted[deferred(tax @sset/(liability) [T, 84 1,660 [T, 960,960
Increase((decrease)(in(deferred fax [@ssets monadmitted TS (1,150,943 MITITITITIIIIIH(12,521,964)

Theltax [effectslofltemporary (differences/that(give rise(to [significant [portions ofithe(deferred [tax [dssetsland[deferred tax liabilities at
[December(31](are as(follows:

O 0 O O O ad O March(31,2005 [[IIMMMDecember31,2004

Deferred(Tax [Assets:
Tax[basis[discountdn inpaid Tosses TS MT730,52 1 IS 873,811
Adjustment(for(deferredlacquisitions (Costs [TITITIIIIIITTZ,501,59 1 [IITIITITIITITII4,417,624
AccruedIdeferred [compensation [T 1,894,063 (I, 173,699
Other[Post[Employment Benefits TITITTITITTITITITIIITIIN9,S 14,60 1 [T S,978,401

Basisl(difference inlinvestments [TTTTTTTIIIS, 453, 2 12 [IIITIIII8,4 53,212
Depreciation (4, 027,97 S 4,027,975
Intangibles (I 2,1 52,8 5 1 M 2,152,851
Other [T T T 34, 3 2 S I 605,238
Credits [T A (O

O Total[deferred [fax [@ssets [IITITIIIIIIIIIIIIIE6,809, 139 MIIIIIIIIIIIIIIISS5,682,810

Totalldeferred tax(assetsmonladmitted [TITIIIIIIIIIIIIIIB4,467,5 12 33,316,569

N Admitted(deferredtax[dssets 22,341,627 [IIIIIIIIIIIIIIIIR2,366,241
Deferred(Tax ILiabilities:
O Unrealized Capital (Gains [TITITITTITIITITITITITITITI4, 352,08 6 [IITIITITIITIIIIT14,075,739
O Accrued(dividends I3 6, 174 47,534
O Other T 11,707 (IR 82,008
O O Totaldeferred(tax diabilities 14,499,967 14,405,281
O O Netladmitted(deferred [tax [dsset/(liability) [TIITT7,84 1,660 [TITIITIIIITIIIIIIIT,960,961

Thelchangelin ietldeferred lincome [taxes[is [comprised (0fthe [following([atDecember(31]:

0 d O 0 [MMarch(31,2005 [TIIDecember (31,2004 [T CTChange
Total [deferred fax [@ssets [T 56,809,139 MIITIIIIIII$ (55,682,810 (IS 11,126,329
Totalldeferred [tax liabilities [ITTIIITIIIIIIIT4,499,96 7 [IIIIIIIIIIIIT4,405,28 1 [IIIIIIIIIIII94,686
Net(deferred(tax [@sset((liability) [TIITITITIITS 42,309,172 (IS 141,277,529 (TS 1,031,643
Tax effectlofinrealized Eains leosses) I 2 76,34 7
Change lihmet/deferred income fax [T

I I o

Thelmethod oflallocation 0ficonsolidated [tax liability Between [the[dompanies[hasBeen [@pproved by [the required [duthorizedofficers. [The
methodloflallocation/chosenlislinlaccordance withInternal Revenue(Service Regulation1.1502 33 [(d) [(2) [(T) whereby [profitable [dompanies
pay [tax[according toltheir(separate return liabilities,[and loss[companiesare(credited with [the tax benefit(realized [due [to [the[utilization [oftheir

losses[and linvestmenttax [credit. [Intercompany tax balances [arepaid [quarterly based [On [estimates @nd settled [Annually kipon(the [completion [df
thelconsolidated [fax [return.
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NOTESITOIFINANCIALISTATEMENTS

Note 10 lInformationConcerningParent. Subsidiaries andAffiliates

Effective with(the [¢lose(of(businessionDecemberi31,12004, Hot[SpringsHealthPartners, [LLC, [Health[Partners[of
Northwest(Arkansas, ILLCandFort[Smith(Health[Partners, LLCceasedoperationsandwereldissolved. [Final
distributionsiofranyfemainingmemberiequitywillloccuriduring2005.

OnMarch16,2005, LifelandSpecialtyVentures, [lLL Clwaslincorporatedinthe [Stateof([Delaware by WSAble
CorporationiandDiversified [Health[Services, Inc.(inanticipationof future Businessneeds. WSAbleCorporationlisian
Arkansasiregularbusiness/corporationfanda100%owned subsidiaryoflArkansasBlueCrossandBlueShield.
DiversifiedHealth(Services,Inc.(is[alFloridaregularbusiness(corporationand100%(owned(subsidiaryof BlueCross
BluerShieldiof [Florida.Mtlisanticipated thatthelinitialicapitalization of [lLifeland[Specialty[Ventures, ILLC willloccuriduring
thesecondIquarterofl2005.

Note11[IDebt
No'significantichange.

Note12[MRetirementPlans, Deferred[Compensation.[PostemploymentBenefits and([Compensated/AbsencesandOther
Postretirement Benefit [Plans

Nolsignificant/change.

Note13ICapital land Surplus. Shareholders’ Dividend Restrictionsand Quasi Reorganizations

Nosignificantichange.

Note[14[MContingencies

Nofsignificant’change.

Note15Leases
Nofsignificant/change.

Note 16 IInformationAbout/Financial Instruments With Off BalanceSheetRiskand Financial InstrumentsWith
Concentrations of Credit Risk

Nosignificantichange.

Note 17 Sale, Transfer.and Servicing/of Financial /Assets and Extinquishments of Liabilities

ThelCompanyHas(notbeenlinvolved/inlany(sale, transferland [servicing of(financial [assets [and extinguishments [ofliabilites(as
March(31,2005.

Nofsignificant’change.

Note19DirectPremium Written/Producedby/Managing Generall/Agents/Third Party/Administrators

No'significantichange.

Note 20 [September(11Events

Nofsignificant/change.

Note 21 IOtherltems

Nosignificantichange.

Note 22 Events Subsequent

Nosignificantichange.
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NOTESITOIFINANCIALISTATEMENTS

Note 23 TReinsurance

Nosignificantichange.

Note24[MRetrospectivelyRated Contracts& ContractsSubjecttoRedetermination

Noisignificantichange.

Note25[MChangelinlncurredillossesandillossAdjustment/Expenses

No'significantichange.

Note26(MntercompanyPooling/Arrangements

Nofsignificant/change.

Note 27 IIStructured Settlements

Nosignificantichange.

Note 28 THealth[Care Receivables

Nosignificantichange.

Note29MParticipatingPolicies

Nofsignificant’change.

Note30(MPremium DeficiencyReserves

Nosignificantichange.

Note(31[MAnticipated SalvageandSubrogation

Nosignificantichange.
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IGENERALIINTERROGATORIES

I(Responsesttoltheselinterrogatoriesishouldibelbasedionichangesithatihaveloccurredisincelpriorlyeariendiunlessiotherwiselnoted)
[IPARTMIICOMMONINTERROGATORIES
IGENERAL

1.1 DidithelreportinglentitylimplementianyisignificantlaccountinglpolicyichangesithatiwouldirequireldisclosurelinithelNotesltolthelFinancialiStatements? Yes{[m]mmNon[iXi

2.1 DidithelreportinglentitylexperiencelanyimaterialitransactionsirequiringthelfilinglofiDisclosurelofiMaterialiTransactionsiwithithelStatelofiIDomicile,las

requiredibyithelModellAct? Yes[mimmmNon[iXi]
2.2 Ifiyes,lhaslthelreportlbeentfilediwithitheldomiciliaryistate? Yes[mmumNon[oXi]
3.1 Haslanyichangelbeenimadelduringithelyearlofithisistatementiinithelcharter,lbyllaws,larticlesloflincorporation,lorideediofisettlementiofithelreportinglentity? YesI[IXIImmmNon[im]
3.2 Ifiyes,datelofichange: 03/21/2005........ccvvrrrinnne

Ifinotipreviouslytfiled,ifurnishiherewithialcertifiedicopylofithelinstrumentiasiamended.

4. Haveltherelbeenlanyisubstantialichangeslinithelorganizationalichartisincelthelprioriquarteriend? Yes[IX0ummmmNonfm]
Iflyes,lcompletelthelSchedulelYlPartl10IOrganizationalichart.

5.1 Haslthelreportinglentitylbeenlalpartyitolalmergerioriconsolidationiduringithelperiodicoveredibyithisistatement? Yes{[uommmmNonixi]

5.2 Ifiyes,iprovidelnamelofientity, INAICICompanylCode,landlstatelofidomicilel(useltwolletteristatelabbreviation)iforianylentityithatlhasiceasedtolexist
aslalresultiofithelmergerioriconsolidation.

1 2 3
NAIC Statellof
NamelofIEntity CompanyiCode Domicile

6. Ifithelreportinglentitylisisubjectitolaimanagementlagreement,lincludingithirdipartyladministrator(s),imanagingligeneraliagent(s),lattorneylinifact,
orisimilariagreement,lhaveltherelbeenlanylsignificantichangesiregardingitheltermslofithelagreementioriprincipalslinvolved? Yes[I]uNon [ mIN/AL[IXD)
Ifiyes,lattachlanlexplanation.

7.1 Statelaslofiwhatidatelthellatestifinanciallexaminationiofithelreportinglentitylwasimadelorlisibeingimade. 12/31/2000........cooererrenene

7.2 Statelthelaslofidatelthatithellatestifinanciallexaminationlreportlbecamelavailablelfromieitherithelstatelofidomicilelorithelreportinglentity.iThisidatelshould
beltheldatelofithelexaminedibalancelsheetiandinotitheldatelthelreportiwasicompletediorireleased. 12/31/2000........cccrerveernene

7.3 Statelaslofiwhatidatelthellatestifinanciallexaminationireportlbecamelavailableltolotheristateslorithelpublicifromieitherithelstatelofidomicilelor
thelreportinglentity.IThislisithelreleaseldateloricompletionidatelofithelexaminationireportiandinotitheldatelofithelexaminationi(balancelsheetidate). 07/03/2002.........cooevrrirnee

7.4 Bylwhatidepartmentioridepartments?

ArkansaslinsurancelDepartment

8.1 HasithislreportinglentitythadlanyliCertificatesloflAuthority,llicensesloriregistrationsi(includinglcorporatelregistration,liflapplicable)isuspendediorirevoked
bylanyigovernmentallentitylduringithelreportinglperiod?1i(Y oulneedinotireportianiaction,eitheriformalioriinformal lifialconfidentialitylclauselis
partlofithelagreement.) Yes[mmmmNon[iXi]

8.2 Ifiyes,lgivelfulllinformation:

9.1 IsithelcompanylalsubsidiaryloflalbankiholdingicompanyiregulatedibyithelFederaliReservelBoard? Y es[immmNon[iXi]

9.2 |Ifiresponseltol9. 1lislyes,Ipleaselidentifyitheinamelofithelbankiholdingicompany.

9.3 Islithelcompanyiaffiliatediwithionelorimorelbanks, ithriftsiorisecuritiesifirms? Y es[mmmmNon[iXi]
9.4 Ifithelresponseltol9.3lislyes,ipleaselprovidelbelowithelnameslandilocationi(citylandistatelofithelmainloffice )loflanytaffiliatesiregulatedibylalfederal
regulatoryiserviceslagencyl[i.e.ithelFederaliReservelBoardi(FRB),ithelOfficelofithe]ComptrolleriofithelCurrencyl(OCC),ithelOfficelofiThrift
Supervisionl(OTS),lthelFederaliDepositiinsurancelCorporationi(FDIC)landithelSecuritiesiExchangelCommissionl(SEC)]landlidentifyithelaffiliate's
primarylfederaliregulator].

1 2 3 4 5 6 7
AffiliateIName Locationl(City,State) FRB 0CC OTS FDIC SEC
FINANCIAL
10.1 Doeslthelreportinglentityireportianylamountsiduelfromiparent,isubsidiariesioriaffiliatesioniPagel2lofithisistatement? YesI[IX0ummmmNonfum]

10.2 Ifiyes lindicatelanylamountsireceivableffromiparentiincludediinithelPagel2lamount. s
MINVESTMENT

11.1 Hasltherelbeenlanyichangelin(thelreportinglentity'siownipreferredioricommonistock? Yes[IommmmmNoiX
11.2 Ifiyes,lexplain.............

12.1 Werelanylofithelstocks,lbonds,lorlotherlassetsiofithelreportinglentitylloaned,placediunderioptioniagreement,loriotherwiselmadelavailable
forluselbylanotheriperson?ll(Excludelsecuritiesiunderisecuritiesllendinglagreements.) Yes{[ouommmmNonixi

11
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IGENERALIINTERROGATORIES

I(Responsesttoltheselinterrogatoriesishouldibelbasedionichangesithatihaveloccurredisincelpriorlyeariendiunlessiotherwiselnoted)
[IPARTMIICOMMONINTERROGATORIES

12.2 Ifiyes,igivelfulllandicompletelinformationirelatingithereto:

13.  AmountlofireallestatelandimortgagesiheldiiniotherlinvestedlassetsliniSchedulelBA:

14.  Amountlofireallestatelandimortgagestheldiinishortitermiinvestments:

15.1 Doeslthelreportinglentitylhavelanyilinvestmentsliniparent,isubsidiariesiandaffiliates? YesI[IXImmmNon[im]
15.2 Ifiyes,Ipleaselcompletelthelfollowing: 1 2
PriorlYearlEnd CurrentiQuarter
Book/AdjustediCarryinglValue StatementiValue
15.21

15.22 PreferrediStock
15.23  COMMONISLOCK........eevuieeitiieiieiie ettt bttt sttt
15.24 ShortiTermilnvestments
15.25 Mortgages,iLoansloriReallEstate
15.26 AlllOther

15.27 TotalllnvestmentliniParent,iSubsidiarieslandiAffiliatesi(SubtotaliLinesi15.21(tol15.26)
15.28 TotallnvestmentliniParentiincludedinILings115. 210015, 260AD0VENILL............evuurureeeeereeerneereereis  seeeseuseesssseseseesesssessessesseesssssessessassssess  +2seessssessassssssesessessssssessassasssessessssssessessassssssnssnses

16.1 HaslthelreportinglentitylenterediintolanylhedgingtransactionsireportedioniSchedulelDB? Yes{[mjummNon[iX]

16.2 Iflyes,lhaslalcomprehensiveldescriptioniofithelhedginglprogramibeenimadelavailableltoltheldomiciliaryistate? Yes[I]ommmmNoimm]
Ifino,lattachlaldescriptioniwithithisistatement.

17. ExcludinglitemsliniSchedulelE,lreallestate,imortgagelloansiandlinvestmentsiheldiphysicallylinithelreportinglentity'sioffices,
vaultslorisafetyldepositiboxes,werelalllstocks,lbondslandiotherisecurities,lowned(throughoutithelcurrentiyeariheld
pursuantitolalcustodiallagreementiwithlalqualifiedibankioritrusticompanyliniaccordancelwithiPart]10General [Section
IV IHICustodialloriSafekeepinglAgreementsiofitheINAICIFinancialiConditionlExaminersiHandbook? YesI[IXIImmNon[im]

17.1  ForlalllagreementsithaticomplyiwithithelrequirementsiofitheINAICIFinanciallConditionlExaminersiHandbook,
completelthelfollowing:
1 2
NamelofiCustodian(s) CustodianiAddress
RegionsiBankiTrustiDept LittlelRock,JAR

17.2  ForlalllagreementsithatidoinoticomplyiwithithelrequirementsiofitheINAICIFinanciallConditionlExaminersiHandbook,lprovidelthe
name,llocationlandlialcompletelexplanation.

1 2 3
Name(s) Location(s) CompletelExplanation(s)
17.3  Haveltherelbeenlanyichanges,lincludinginamelchanges,linithelcustodian(s)lidentifiedlini17.10duringlthelcurrentiquarter? Yes[uimmmNon[iXi]
17.4  Ifiyes,lgivelfulllandicompletelinformationlrelatingthereto:
1 2 3 4
OldiCustodian NewlCustodian DatelofiChange Reason

17.5 Identifylalllinvestmentiadvisors,ibroker/dealersiorlindividualsiactinglonibehalfiofibroker/dealersithatlhavelaccess
tolthelinvestmentiaccounts,lhandlelsecuritieslandihavelauthorityitolmakelinvestmentsionibehalfiofithelreportinglentity:

1 2 3
CentraliRegistrationiDepository Name(s) Address
116359 FoundationlResourcelManagement | LittlelRock,JAR
18.1 HavelallithelfilingirequirementsiofithelPurposesiandiProceduresiManuallofitheINAICISecuritiesiValuationiOfficelbeenifollowed? YesI[IXOummmmNonfu]

18.2 Ifino,listiexceptions:

111
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SCHEDULEIAIIVERIFICATION

ReallEstate

1

YearltolDate

2
PriorilYearlEnded
Decemberi31

© ®© N o g w2

N
N = o

Book/adjustedicarryingivalue,IDecemberi3 100fIDHOIIYEAN. ...........cvuieerereireieicisesie ettt
Increasel(decrease)ibyladjustment
Costloflacquired.........cccvrverriereereieiecesens

CostlofladditionsitolandipermanentlimpProVEMENTS..........c....cruieeirrerriesietes st s s sssaes e seee
TOtaAlIPrOfitI(I0SS)IONISAIES........ooevircercriieicteieite ettt ettt bs bttt
Increasel(decrease)lbyiforeigniexchangeladjustment...
AMOUNTIFECEIVEAIONISAIES.........veoceeereereeseiseeseereie sttt
Book/adjustedicarryingivaluelatlendioficurrentiperiod
Totalivaluationfallowance
SUDOTAII(LINESIBIPIUSIO)......eererreerrererreseseeeeeeseesesesesseessessssssssseessssessessesssessessenssessessessaessessassnssessssssnssesssssnssesssssssnssnnes

. TotalinoNadMItEAIAMOUNLS.........cevrieeiiee ettt bbb bbbttt san

Statementivalue,lcurrentiperiodi(Pagel2 Ireallestatellines,Inetladmittediassetsicolumn)..........cccvcveeiiecrcereieeesiesieseiens

............................... 42,606,465
(464,697)

............................... 26,328,969
................................ (4,149,375)
. 11,404,884
................................. 9,211,640
.................................... 294,765

.................................... 484,418

............................... 42,606,465

SCHEDULEIBIIVERIFICATION

MortgagellLoans

YearitolDate

PriorlYearlEnded
Decemberi31

Bookivalue/recordedlinvestmentiexcludinglaccruediinterestionimortgagesiowned,iDecemberi31lofipriorlyear....................
Amountiloanediduringlperiod:

2.1Actuallcostiatitimelofiacquisitions
2.2Additionallinvestmentimadelafteriacquisitions
Accruallofidiscountlandimortgagelinterestipointsiandicommitmentifees
Increasel(decrease)lbyladjustment...
Totallprofiti(loss)lonisale
AmountsipaidloniaccountiorlinifulliduringIthEIPEIIOM. .........c.ocviveiieiicce et bbb s
Amortizationloflpremium............ccceveeveeverercirieniennes
Increasel(decrease)ibyiforeignlexchangeladjUSIMENL............crrurrerieimrirrirnsie st es
Bookivalue/recordedlinvestmentiexcludinglaccruediinterestionimortgagesiownedlatiendloficurrentiperiod.............ccocurenne
Totalivaluationfallowance..

. Subtotall(LINESIMPIUSITO).......eevvreereirieeieciiieste ettt ettt ettt bees

TotaliNONAAMItIEAIAMOUNTS. ...ttt ettt
Statementivaluelofimortgagesiownediatiendioficurrentiperiodl(Pagel2,imortgagellines,Inetladmittediassetsicolumn)

SCHEDULEIBAIIIVERIFICATION

OtherlInvestediAssetsiincludedliniSchedulelBA

YearftolDate

PriorlYearlEnded
Decemberi31

Book/adjustedicarryingivaluelofilongitermiinvestediassetsiowned,IDecemberi3100fIprioriyear.............ccocuevvereveveeesrerennes
Costloflacquisitionsiduringlperiod:
2.1lActuallcostiatitimelofiacquisitions
2.2Additionallinvestmentimadelafteriacquisitions
Accruallofidiscount
Increasel(decrease)lbyladjustment...
Totallprofiti(loss)lonisale
AmountsipaidloniaccountiorlinifulliduringIthEIPEIIOM. .........c.ocveieiiieiicre ettt bbb bs
Amortizationloflpremium.............cccevcveeveeeicirieniennes
Increasel(decrease)lbyiforeigniexchangeladjUSIMENL.............ccoiiciiiiiiicceeee e eaes
Bookladjusted/carryingivaluelofilongitermiinvestediassetslatiendioficurrentiperiod
Totalivaluationfallowance

. Subtotall(LINESIMPIUSITO).......urvreererreieeieceiteste ettt ettt ettt baen

TotallNONAdMIttEAIAMOUNES.........cviveiiieersicce et n b s s snas
Statementivaluelofilongitermlinvestediassetsiatlendioficurrentiperiodi(Pagel2,ILinel7 (ColumMNI3).......cccvcvrvierrercrerneen.

SCHEDULEIDIIVERIFICATION

BondslandiStocks

1

YearitolDate

2
PriorlYearlEnded
Decemberi31

© ®© N o R w2

N
@ N = o

Book/adjustedicarryingivaluelofibondslandistocks,IDecemberi31lofipriorlyear
CostioflbondSIandISIOCKSIACUINED. .......verrerereiiieceeiseieeeieesse e sses e ss st ess st ess s ss sttt es s ss s enss st en s nsses st essenssessens
Accruallofidiscount
Increasel(decrease)lbyladjustment...
Increasel(decrease)ibyiforeigniexchangeladjUSIMENL..........c.cieieieiineie e senns
Totallprofitl(I0SS)YIONIAISPOSAL ... veurerrerireiereireiseeise ettt
ConsiderationiforlbondsandistockSIAISPOSEAION. ...........euivririreiiieririeresse st ees
AMOTtZAtIONIOTIDIEMIUM......ve ettt b st en
Book/adjustedicarryingivalue,icurrentiperiod
Totallvaluationlallowance

. SUbtOAII(LINESIMPIUSITO)......ceervererrreeeeree ettt ettt b s bbb s bbbt et b bbbt e st a ettt n s banen

TotallNONAdMILEAIAMOUNES.........cviieriieetsicrcice e s bbb ae s nas
SHABIMENTIVAIUE. ... ettt ettt ettt st f ARt sttt

..400,587,591

................................. 1,694,101
............................... 12,460,202
.................................... 723,049

. ...3562,919,061
............................... 69,360,666
.................................... 134,633
23,699,792

................................. 2,731,311
............................... 45,553,469
................................. 2,704,403

413,366,958

............................. 400,587,591
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SCHEDULEIDIPARTI1B

ShowinglthelAcquisitions,IDispositionslandiNoni TradinglActivity

€l

DuringthelCurrentiQuarteriforialliBondslandiPreferrediStockibyiRatingiClass
1 2 3 4 5 6 7 8
Book/AdjustediCarrying Acquisitions Dispositions Non(TradinglActivity Book/AdjustediCarrying Book/AdjustediCarrying Book/AdjustediCarrying Book/AdjustediCarrying
[ValuelBeginning During During During [ValuelEndlof [ValuelEndlof IValuelEndlof ValuelDecemberi31
ofiCurrentiQuarter CurrentiQuarter CurrentlQuarter CurrentlQuarter FirstiQuarter SecondlQuarter ThirdiQuarter Prior{Year

BONDS

CIASSTT....veereeeeriseeieee ettt | seriense et 311,706,904 | .....cvvorrnnne 273,362,923 | ..ooovvverrreiins 277121118 | oo (615,842) | .ooovverrrrierirns 307,332,867 [ ..ouveeerrrnerierieerienisnensenesns [ cevmsnesissssseesiesssssss s | st 311,706,904
2. ClBSSI2....cuivireerreisresiis s | et 9,264,966 | ......corverrrrrrrerennne 4,742,600 | ...oovoerrrrireriirs 1,000,000 [ ..oooeorrerrceieriieriienns (9,077) | oo 12,998,490 | ....voueverrieerienrieriseenieneies [ cereineninnesie s | e eenens 9,264,966
R 07 T OO P T OTRPOTPRRPON) PUSTTRRN 998,345 | ..ot enennees | sttt ssnnstns | sereess et 210 | oo 998,554 | ..vvvueerrereereressnenmneessenenees | ceseeesseeen st nessansses | cessesesssess s 998,345
4. ClASSM....ceooeeoeceeieieeei ettt | ettt 993,908 | ...vvovereeerrerireneeereseestieesnees | ereerteses sttt | crieess et TA8 | oo 994,853 | ...voneeeerrerierriee st | sttt | et 993,906
B ClASSID....ouvereerrisesi ittt | feeeni ettt 837,295 | oot st | st | seesseens s (4,991) | oo, 832,304 | ..ot | e | et 837,295
B, CIASSID.......ouveeieiesiiiie st | S8 EE bttt | Sediene e Es et | S0EeeE Rttt | ShEeeE et E et Rt E st | ShE et R Rt a R Rt bt | Shdne et | ChienE et | bbb
7. TOAIBONGS. ...t snsns s sennses | evsssessssenssesenns 323,801,416 | ..ooovvvvrrrrrennne 278,105,523 | ....oovvvvrirnriins 278,121,118 | . [(CARE5YA ] [ 323,156,868 | .....ovvevrrrrrierienennind (U R [ 323,801,416

PREFERREDISTOCK
B, ClASSIT oottt | sedb s b bbbttt | 4eese e bR s te et | 4e4s e bt bR e | ShbaeeE Rt e bRt n bbb nt | Sebiee bR R bbbtk b | Sebee sttt | Shsee e | Shbee bbb
0. ClASSI2... ettt | setbn bt bbbttt | 4etse et be et ee ettt | 4ebses b ae et be bR e | Shbsent R e e et Rt i bbb R nb | Hebeeeb Rt bbbt b bbbt | cebee bbbttt | cheee ettt | Shbee bt
10, CIASSI3.....oooce bbb | etbe bbbttt | eeeb bbb bbbkt b b | Setie bbbttt | Hehie st bbbt bbb | Seheee bbb bR bbbt nb e | Seb bbb bbb | Shbeb et | Shbe et
110 CIASSIA....oo e | ethi bbbttt | eeebeneb bbbt bbbt b et | Seee bbbt ress | Hehie et Re bbbt et | Sehee bR Re iR bbb b e | Seb bbb bbb | Shbe bbb | Shbe bt
12, CLASSI.....cooe s | ethe bbbt | eeeb bbbt bbbt | Sebh e s st | Sebi e Re et | Sehe b Re e bbb | Seb bbb bbb | Shb bbb | Shbe s
13, CIASSIB.....cvveerrereeseeeeeee et | eERE R eEE Rtk enfser kst een et | SeLbeeE et e et et et eef st et | SeEseeE et e e et et ees b et | 4eEteeEneEEE LR et e Rt R et eeE R st | SeEteeEeREt R eeEenEf R eeEern Rt et | ShbeeE et et E Rt set bt | ChbeeE e ettt | Chb R
14, TotalPreferr@ISOCK. ... siesinens | cbere s 0 [ 0 [ 0 [ 0 [ 0 [ 0 [ 0 [ 0
15, TotallBondslandIPreferredISOCK. .............ewwucrereererererneriiciiseeisecsseerineesiseneieens | oeeeeenieeeeesseens 323,801,416 | ..cooovvvvrrrrrnne. 278,105,523 | ....oocoovevrrrrccirns 278,121,118 | ..o (628,952) | ...oovvvrrrrierinne 323,156,868 | .....oocverrrrririecrieerierind (U (V) — 323,801,416
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SCHEDULEIDANIPART

Shortl TermilnvestmentsiOwnedlEndiofiCurrentiQuarter

Book/A1djusted ’ Ac?ual InterestD4CoIIected Paideor[Acc?ued]lnterest
CarryinglValue ParlValue Cost YeariTolDate Year(TolDate
8299999, TOHAIS.........ocrveererrierirriinseerins | eeressissensiseneseeens 88,883,684 |............... D30 RTINS IO 88,883,684 | ....ovveririiriiiiis 9,023 | ..o
SCHEDULEIDATIPARTI2IVerification
Shorti TermilinvestmentsiOwned
1 2
PriorlYearlEnded
YearitolDate Decemberi31

1. Book/adjustedicarryingivalue,IDecemberi3 TI0fIDHOMYEAN. ........c.vvererreriieieie et asss s ssesse st sssessessesnss | sbessessessssessesessssesaens 99,148,724 | ..o 5,485,242
2. CostiofishortitermiinveStMentSIACAUITET. ...........cvueviuricieiciriieiie ettt bbb bbb ss st seses s ssensenss | essbessessesnsssssssesas 257,852,328 | ...coovvererereieins 770,207,905
3. Increasel(decrease)IDYIAGIUSIMENT........ ..ottt sttt bbbttt bbbt nee | eebensesses st nt st 671,750 | oo 690,182
4. Increasel(decrease)byiforeignieXChangeIadIUSIMENT..........c.c ittt es s | Sressssestes et ensesse s ssns s s ansantesnts | 4rebsssnsessesanssnsesses et e s s e b nnes
5. Totallprofiti(loss)ionidisposallofiShortItermiNVESIMENES..........c.ciiriviieicecie ettt | oeressessessssess st s s senes 54,207 | oo
6. ConsiderationireceivedionidisposallofiShortIterminVESIMENES..........c.c.cciriirieiiec e etens | cvereisssereseereseneaa 268,233,325 | oo 677,234,605
7. Book/adjustedicarryingIvalue,ICUITENTIPEIION. ........vueueruirisriiicieie ettt ensssenes | sesessssssssssessessnsnnsesnns 88,883,684 | ...ccovverereeieins 99,148,724
8. TOtAlIVAIUAHONIANOWANCE. .........oouvueiircie ittt bbb | £ttt | chb bbbttt
9. SUDLOAII(LINESTTIDIUSIB).....vvovecvvveserveesseeessseeesssseessss st ess ettt | rieesist st 88,883,684 | .....cooovrrrircriiien 99,148,724
10.  Totalilnonadmittediamounts

11.  Statementivaluel(Linesi9minusi10) 88,883,684 | .....ccoceverireiinan, 99,148,724
12, IncomelCollectedIUNNGIPEIION. .........cveviveiiiiecreee ettt b bbbt b et s b s s s ses s st senseaens | sesssbessssesesssesssansesessesens 172,200 | oo 1,178,843
13, IncOmMElEarNEAIAUIINGIPEIION. ........vuveivriirereteiete et et bbb bbbt a bbb b bbb s s s st s s nanssnens | sssebessetesesesessssnseresserens 511,870 | v 1,250,376
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Sch. DB/Part/F Section1
NONE

Sch..DBPartFiSection2
NONE

Sch.[S
NONE

15,116,117
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SCHEDULEITIIPREMIUMSIANDIOTHERICONSIDERATIONS

AllocatedibyiStatesliandiTerritories

1 2 DirectiBusinessiOnlyiYearitolDate

3 4 5 6 7 8
FederallEmployees | LifelandiAnnuity
Guaranty Islinsurer Accident Health Premiumsland
Fund Licensed? andiHealth Medicare Medicaid BenefitsIProgram DepositiType | Property/Casualty
State, [Etc. (YesloriNo) | (YesloriNo) Premiums TitleIXVIII TitlelXIX Premiums ContractlFunds Premiums

Arizona

Arkansas

California

Colorado
Connecticut
Delaware
DistrictlofiColumbia..
Florida

Georgia

Hawaii

© NSO =

S
NSOk WD 2O

Kansas.
Kentucky..
Louisiana.

WRMNRNRNNNNNNRD 2
COWoENIOAR OO ©®

NewiHampshire
NewlJersey
NewiMexico.
NewilYork

GO OB A A D DR DR DR D WD WW DWW W W
N2 000N RELNDO O0NDRON >

Wyoming
AmericaniSamoa.

(SRS NS S S
NS oRw

AggregatelOtherialien

)]
o

Subtotal
Reportinglentityicontributionsifor
EmployeelBenefitiPlans

[3)]
©

60. Totall(DirectiBusiness)

5798. Summarylofiremainingiwritelinsiforllinel57fromioverflowlpage......
5799. Totall(Lines!5701thrui57030plusi5798)i(Linel570above)

(a)TInsertitheinumberiofiyesiresponsesiexceptiforiCanadalandiOtheriAlien.

18
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SCHEDULEIY-INFORMATIONICONCERNINGIACTIVITIESIOFIINSURERIMEMBERSIOFIA/THOLDINGICOMPANYIGROUP
PARTI1I-IORGANIZATIONALICHART

Arkansas Blue CrossandBlue Shield
AMutualnsurance’Company

EIN

7110226428

(AR83470)

Ideal Medicare

Services,Inc.
EIN'7110828387

Pinnacle
Business
Solutions, Inc.
EIN(27/0111456

USAble
Corporation
EIN(71:0246079

Blue/Crossiand Blue/Shield

of North[Carolina
(NC54631) EIN(560894904

Blue Cross/andBlue Shield

of Hawaii
(H1:49948) EIN(99:0040115

Southern(Diversified
Business

Services, Inc.

EIN/ 6211156889

AHIN,LLC
EIN71

| | 0655804
100%

HMO Partners,
Inc.

Novitas, [LLC
EIN
2010036905
50%

EIN71(0747497
(AR195442)

50%

LLC
EIN7110788146

50%

Southwest Health Link,

10%

USAble/Life

EIN 7110505232
(ARI1194358)

USAbleCorporation70%
BCBS ofNorth/Carolina10%
Southern Diversified Bus. Sev. Inc.

BCBS of Hawaii10%

_|

Educational Benefits, Inc.
EIN(7110525643

_|

GroupServiceUnderwriters,Inc.
EIN'7110628367

Paylogix, LLC
EIN[11(3290480
50

%

Select/Data'Service/Admin.,(Inc.
EIN7110478726

Hagan/Newkirk Financial Serv.,[LLC
EIN(7110797396
50%
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SCHEDULEIY-INFORMATIONICONCERNINGIACTIVITIESIOFIINSURERIMEMBERSIOFIA/THOLDINGICOMPANYIGROUP
PARTI1I-IORGANIZATIONALICHART
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OverflowPage
NONE

Sch./APart2
NONE

Sch./APart3
NONE

Sch.BParti1
NONE

Sch.BPart(2
NONE

Sch..BAPart1
NONE

Sch..BAPart2
NONE

20,[E01,[E02, EO3



v03

saementasioivarcis 2o0soie ArkansasBlueCrossandBlue(Shield,[A/Mutualinsurance (Company

SCHEDULEIDIIPARTI3

ShowlalliLongli TermiBondslandiStockiAcquiredibyithelCompanyiDuringithelCurrentiQuarter
3 4 5 6

1 2 7 8 9 10
Paidrfor NAICIDesignation
CuUsIP Date Numberiof Accruediinterest oriMarket

Identification Description Foreign Acquired NamelofiVendor ShareslofiStock ActualiCost PariValue andIDividends Indicatori(a)

Bonds(llU.S.0Government

912828 AC  4[U.S.UTrEasUNYINOE. .......evuevereesscriesesssseesesssssssssssssssssssssssasssnsensssssessessanss s ansansasssassnes [ I T T o — | 12,281,250 | .ovovreerierens 12,000,000 126,174 [ 1o

0399999. TOtAllIBONASTIIU.S.IGOVEINMENL.........c..oveereerecrerresesrersesssesssssssssssssesssossssssesssssssssessasssessesssssasssessessasssnssssssssasssnssnssnsss  sessessssssssnssnssnssssssessnsssssnsssssnssassssssnssnssssssssssesasssssanssessassassasssssssssssnssnssassanssnsssssssssnssnsssssasssnssnssesssnssnsans | senssessessensenes 12,281,250 | ...coveveene. 12,000,000 126,174 |.......... XXX.........

BondslliStates, TerritorieslandIPossessions

235218 J2 1|Dallas,ITXIUnlimITaxIG.O0.U(TaXable.......c..ocerereeriieerciiisiicieieeiescsct e eesesesesaneee [ [.......01/20/2005...... [ SMItNIBAMEY.....ooorrrreeeeesseersessssseessssassssesssssssseeessssssssessessssassesessssanesssssas | 1,000,000 | ....ooovrrrenen 1,000,000 [ ..o [

1799999. TotallliBoNASIIIStAtES, I TrIONIESIEIPOSSESSIONS. .......cv.cvoiverictestetietttettetestetsessesestsssessessstessetsesssessessessssessssssssssessstesses  oekessstsssssesssssssessessssessessetassesaes et essessessesessee st ee s et et essee s b st s seeset e s ssees et st et et et s sebsstsssessetnsensessetsntentesnts | evsesessessassssnns 1,000,000 |...ccocovverernnee 1,000,000 | ..o 0 ] XXX..........

BondslllindustriallandiMiscellaneous

120568 AK 6 |BUNgelLtd.IFiNANCEICOMP.......cccveevivereretee ettt eenas | evesseseses | eveens 01/31/2005...... BankIofIOKIANOMAL.........c.ccuiueieieice ettt sessesns | ervstessssssesse s sesssssessssnas | sesesssssessesinsas 1,018,423 1,010,000

166754 AF 8| ChevronIPhillipSICREMICAL...........cccvevereciiecieiceicce et | evessenenas | ereens 02/23/2005...... UnionIBanKISWItZEIANG.............c.oueeeeeeeeeeeee ettt eeseseses | eeeeeeseseee et s s sesenen s sesens | cereesesesenenines 2,060,100 |...covovveenee 2,000,000

292845 AD 6 |ENQEINArAICOID......cvuiviiieiieiirieieietese sttt ses s ssesssssssesssssessessnnas | sesssssnsens | srenees 02/15/2005...... MorganiKeegan.............. ..526,540 | ....

370425 RU 6| GMACINOLES........ccvuevrcreeiciciieiieieis et ssstes s ssesssssse s s s ssessssssssssnns | sresssssenses | sresens 03/23/2005...... UnioniBankiSwitzerland. 2,682,500

929160 AB 5| VulcaniMaterialSINOLES. .......cvrevriiiiesiieisiesieseissiesiesssssssensessessssensessssessesssssssessssensensens | avessnsanens | sreree 03/15/2005...... Stephenslinc 684,382

4599999. TotallIBoNASIIINAUSTIAIIGIMISCEIBNEOUS. ... .eveeeereeiieesseeretsstetsetsestessseesssesessseesssessessessssesesseesssessessesessessessesessesessanse  seiessesessossessesessessessssassesesassessessesassessnssesessessesassassesanseeses et assessesesessees et ant et et et ensessebsesessessnsansansessntentessnts | essessnsessassesans 6,971,945

6099997. TotallllBondslllParti3 . ..

6099999. TORAIITIBONGAS. ..ottt see st st est s s e snsses e ms e set s st s s ee st eeE 28 e 4o eeE o018 E e E e eeEeE e et enseesedaeEen e A4feseEesiessesinsesseeseeosteses et ent et oeE e Eee R e Ae R RSt eeE e R et e E e A e Ao E et AeE et e AR enE e Rt R e A r R e en ARt et ettt

CommoniStocks(lindustriallandMiscellaneous

00753T 10 5]AdvancediMarketingiServices,linc [ 03/31/2005...... [ CantoriFitzgerald.... ...32,000.000 |.... ..196,518 |.

6899999. TotallICoMMONIStOCKSIIINAUSHIAIIGIMISCEIIANEOUS. ..........cveeviieersteteseeistetss ettt estessessssessesestesssssesssssssessessesesssssnsssses  sesessssessossessssssssssessssessnssesassesses et et et e sesessee e seses et et et st et et et st e s s see s e et ee et et es et ettt et s sensenses st ensessntan ...196,518 |.

7299997. TotallllCommoniStockslIParti3............................. ..196,518 |.

7299999, TotallllCommoniStocks....................... ..196,518 |.

7399999. TOtaAllIPrEfErTEAIANAICOMMONISIOCKS. ... .v.ceeee et ieeieeeie ittt et st tesse bt esssssesss st ess et sssesses st essebsessesesseasessesessesanssnses | oesessssessessessssessessessssessnssesessesaesses et et s sssess e s s et e s et s s ettt et et et st es s st st ens et et et et et s tsses et essessessssassensessntes | essstessessesnsesanss 196,518

7499999. TotallIBonds, IPreferrediandICOMMONISIOCKS. ........ovivieeeeeeeeeees e ee et et s e es e et st st s st st ee st st st st et et sesesesees st sesesestessssesesessesssssses  eessssssssssssssssssosssssesessseesesseseseeseeeesesesaeseseeseseneesesesssseneeseseeessensesesesesneeteseseseeneesesesaseentaseseseseessssssesasetssananas | sersesessssininins 20,449,713

(a)IForfallicommonistockibearingitheINAICImarketlindicatori"U"lprovide:lithelnumberiofisuchlissues................ 0.
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SCHEDULEIDIIPART4

ShowDAIIDLongDTermDBondsDandDStockﬂSoId DRedeemedDorDOthenmseﬂD|sposedﬂofﬂbyﬂtheﬂCompanyDDur|nthheDCurrentDQuarter

1 3 4 7 ChangeliniBook/AdjustediCarryingiValue 16 18 19 20 22

F 11 13 15 NAIC

0 Current Bond Desigl

r PriorlYear Year's Total Book/ Realized Total Interest/ nation

e Book/ Unrealized OtheriThan Foreign Adjusted Gain Gain Stock or
i Numbertof Adjusted Valuation Temporary Exchange Carrying (Loss) (Loss) Dividends Market
CUsIP g| Disposal Shareslof Carrying Increase/ Impairment Changelin ValuelAt on on Received Indicator

Identification n Date NamelofiPurchaser Stock Consideration ParValue Value (Decrease) Recognized B./A.C.V. | DisposaliDate Disposal Disposal |DuringlYear (a)

BondslllindustriallandiMiscellaneous
026609 AE 7 | AmericaniHomelProductsi(Wyeth) .|.02/15/2005 | MATURITY.......... 2,000,000 2,000,000 | ..........2,207,680 | .......... 2,012,057 JOOTR I 2,000,000 1FE.....
637340 AD 2 |BerkshirelHathawayl(wasNationalRe) .1.01718/2005 | MATURITY ...ovvvrerrneinnernrinnns [ e [ cvvineiin 942,000 | ...cooeeennd 942,000 | ..........1,052,666 |............. 944,564 JOVOR I 942,000 1FE......
09700W AP 8| BoeingiCapitaliSenioriNotes ...|.03/15/2005 | MATURITY.......... ...1,000,000 | .......... 1,000,000 |............932,740 | ............. 996,523 N - 1,000,000 1FE......
908640 AE 5 |BPIAmocol(UnioniTexiPete). ...|.03/15/2005 | MATURITY... ,500,000 1,500,000 ..1,505,245 1FE......
126410 DZ 9|CSXIEquip.[TrustiCerts ....03/15/2005 | MATURITY... 1,500,000 ..1,502,262 1FE......
36962G UM 4 ....02/01/2005 | MATURITY.......... 1,000,000 ..1,000,533 1FE......
524660 AR 8 |Leggetti&PlattiNotes ... 1.02/15/2005 | MATURITY .....cooorvvrrmmnnrmnnrinns | vvvrrinseriinssennnseinnes | wenneens 1,000,000 | oveecces 1,000,000 |.........1,078,960 | .......... 1,003,196 ,000, 1FE.....
87924F AU 0| TelelCommunicationslinc.MTN .1.02/15/2005 | MATURITY .....cocnvvvninnnninninnne | rovsnisnnssnissscssiinnne | conenens 1,000,000 | e 1,000,000 | .........1,034,709 |.......... 1,001,097 |... 1,000,000 2,
4599999. TotalliBonds(liindustriall&Miscellaneous . 9,942,000 ..9,965,477 9,942,000 ....378,347 XXX...
6099997. TotalllIBondsIIPaMMA........ccoiviiiiieieseissrisssiasei v ] 009,942,000 | o 9,942,000 | .......10,461,790 | .......... 9,965,477 9,942,000 ....378,347 XXX...
6099999. | TotalllIBONGS.......ourreruurirerrieseresssesssssses s s P 9,942,000 | .......... 9,942,000 |.......10,461,790 | .......... 9,965,477 | o0 | ceeee(23477) | o0 e (23477) |0 [ 9,942,000 ....378,347 XXX...
CommoniStockslilindustriallandiMisc

141705 10 3| CaremarkIRX,[INC.......ccoveemmevererereereieneenne ..|.03/30/2005 |UnioniBankiSwitzerland............ | c.c....... 31,045.000 |.......... 1,211,979 | e XXX | 202,711 | 1,224,104 |..(1,021,394) 1,009,268 | ......ccovvvvnee | I
88018T 10 1| TempletoniDragoniFundiClosedIEnd ...|.01/01/2005 | CAPITALIGAIN... 1020,585 [ e XXX [ e [ s reenerennennnens | e | e | 0 [ e | s | e | 00 20,688 [ e 20,585 | I
912909 10 8| USXiUiSiSteeliGroup. .1.02/22/2005 | MerrilliLynch........cccovcviieicinens 22,000.000 ,285,638 1,127,500 (506110) cecnneennnrnnnnnnes | eneenenesennnnns | aenene(508,110) [ | 621,390 | i | 1..664,248 | ... 664,248 s
6899999. TotaIDD[CommonDStocks[I]DIndustnal]&DMlsceIIaneous ................ 2,518,202 ..2,351,604 |..(1,527,504) ...1,694,101 | ...1,694,101 XXX...
7299997. TotallICoMMONISLOCKSIIIPAMIA...........verivereieeserestesieissers s st 2,518,202 ..2,351,604 |..(1,527,504) ..1,694,101 | ...1,694,101 XXX...
7299999. TOtAlIIC OMMONISIOCKS ... v ressreseis e et 2,518,202 2,351,604 |..(1,527,504) ..1,694,101 | ...1,694,101 XXX...
7399999. TotallllPreferrediandiCommoniStocks . 2,518,202 | ... XXXiiiine | correnn.824,101 | oo 2,351,604 |..(1,527,504) ..1,694,101 | ...1,694,101 , XXX...
7499999. TotalllBonds,PreferredlandiCOMMONISIOCKS. ...........c...urverrierermireiieriiiereeseeeisenes s ssesesanens | aeeveons 12,460,202 | .........XXX......... | ........11,285,891 | ........ 12,317,081 | ..(1,527,504) ..1,694,101 | ...1,694,101 |....380,107 XXX...

(a)lForfallicommonistocklbearing(theINAICImarketiindicator("U"lprovide: H]the[number[ofﬂsuchmssues .0,
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Sch. DB Part/A Section1
NONE

Sch..DBPartiBSection1
NONE

Sch..DBPartiCSection1
NONE

Sch..DBPartiDSection1
NONE

E06, EO7
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SCHEDULEIENIPART1MIICASH

MonthlEndiDepositoryiBalances
2 3 4

1 5 BookiBalancelatlEndiofiEach 9
Amountiof Amountiof MonthiDuringiCurrentiQuarter
Rate Interest InterestiAccrued 6 7 8
of ReceivediDuring|  atiCurrent
Depository Code Interest | CurrentiQuarter | StatementiDate | FirstiMonth | SecondiMonth | ThirdiMonth | *
OpenlDepositories
BankIofIAMENCa..........cccevvcveerercreeiceeieiins LitEIROCK,IAR........cooeveveeverecrries | cerverieneinns | evveverienserens XXX
[IGENETAL ..o veererrerereseisesseseesesssresseniessennas LittleIROCK,IAR.......ooveererveerierirnes [ crreererieinns XXX
WorkersiComp.... LittlelRock,IAR XXX
[mPayroll............ . LittlelRock,IAR... XXX

... Vandalia,MO.....
.. Vandalia,IMO.....
.. Vandalia,IMO.....
.. Vandalia,IMO.
.. PineBluffJAR.
.. PinelBluff,]AR.
... PinelBIuff,JAR.
. PinelBIuffIAR.

BankloflAmerica......
[AccountsiPayable.......
MmAssignediBenefitsiEFT...

..... ( (3,343,411)] ....(2,879,416) | XXX
..... (3,666,592) | .....(3,240,792)  ...(2,559,913) | XXX
(543,598) | .......(460,066)  .......(474,653) | XXX
..................................................................... XXX
..... (2,539,698)  .....(3,592,475)| .....(4,460,485) | XXX
..... (1,294.372)  .....(1,495,879)| .....(2,540,886) | XXX
........ (300,130) | ........(474,956) | .......(455.736) | XXX

[IMHospital..
[mAssignediMedipak..
[MUnassignediMedipak..

MBankIFundiAccount............cvevrveerrerecenn. Pin€IBIUFf,IAR........cveverrereieieie | vreiieiieiens | e XXX
[IFEPUInvestmentIAccount..........ccovvvevnnes Pin€IBIUTf,IAR.........cocveveereerereie | vvreiereiens | evveverienennns XXX
[NFEPUStandardiOption..... ... PinelBIuff,JAR. XXX
[MIFEPIBasiciOption....... ... PinelBluffAR. XXX
U.S.Bank.......ccccvurnene ... StiLouis,IMO.. XXX

[IMembrsiLockbox. ... StiLouis,IMO...... ..1,128,424 XXX
RegionsiBark.............. vo LItHEIROCK,JAR. ....o.cecvvevereiicien | eveiriieieiies [ eeereieiieeiens | erveveieieereseesens | eveereneeesssesenenns e e | e XXX
[INonINegotiablelCD ... LittlelRock,IAR... . . et v 150,000 | . 0,000 | .........150,000 | XXX
[INonINegotiablelCD..........c.coveveereerrrereennas LittleIROCK,JAR.......oovvrerreerierirnes [ o 350 | cereeieeennd16 [ 80 | s 125,000 | ......... 125,000 | ......... 125,000 | XXX
0199998.1Depositslin.....62ldepositoriesthatidoinotiexceedithelallowablellimit

IIrinianyloneldepositoryl(seellnstructions)IOpeniDepositories........... XXX e, XXX | e, 5713 | i 8,677 |...... 2,250,718 | ...... 2,250,718 | ...... 2,250,718 | XXX
0199999.1TotallOPeNnIDEPOSHOMIES..........cveeecvreerereirie it XXX XXX oot | v 6,129 | ..o 8,865 |..... (4,997,140)] .....(8,311,254) | .....(5,876,881) | XXX
0399999.1TotallCashIONIDEPOSIL.........rurevrerrersserserssrssreersereersessessanesessessensenssenes XXX [ XXX | e 6,129 | oo 8,865 |.... (4,997,140)] .....(8,311,254) | .....(5,876,881) | XXX
0499999.1CashliniCompany'siOffice... o XXX XXX.. R, 0.9, S [P 10,350 | ........... 10,350 | ........... 10,350 [ XXX
0599999.0TOtAlICASN..........cvecvecrrcrrciereieie et seseens XXX [ XXX....| oerere6,129 | ............8,865 | ... (4,986,790) .....(8,300,905) | .....(5,866,532) | XXX

E08
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SCHEDULEIENIPARTI2IICASHIEQUIVALENTS

ShowllinvestmentslOwnedlatlEndlofiCurrentlQuarter

1 2 3 4 5 6 7 8 9
CuUsIP Date Ratelof Maturity Book/Adjusted Amountiofiinterest Grosslinvestment
Identification Description Code Acquired Interest Date CarryinglValue Duel&lAccrued Income

603

NONE
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